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Introductions
James Klemmer 
Heritage Funeral Homes





 Nicole Krause 
 Krause Funeral Home



Funeral Director Involvement

 Signing and filing of death certificates

Transfer orders / cremation permits

Further collection of data



Current Death Reporting Models
Faxing Information To Doctor

 Funeral Director enters phone number, fax and 
address of doctor

Doctor may be at different phone/fax when we send 
paperwork

Doctor has 5 business days to send information back
 If we need a different phone/fax, the 5-business day 

process starts over
 Funeral Director enters information (not doctor)
 Illegible and possibly not accurate



Notice Of Removal



Blank Attestation

What Funeral Homes send 
for Doctors to obtain:

• Cause Of Death
• Doctor’s Signature.



Different Faxed Attestations Received

Poor Faxing 
Quality (Multiple 

Attempts)

Doctor 
Changed

Illegible Writing 
& Incorrect 

Spelling



Current Death Reporting Models

Electronically Signing Doctor 

• Select doctor from a drop down and 
information is already in system

• Assistant can enter information into system

• Doctor proofs and signs information

• Legible and accurate 



Faxed vs Electronic Attestation

Typed and legible 
(can still lead to 
human error)

E-Signer – less 
human error, only 
1 person entering



Current Issues Involving 
Uniform Death Reporting

 Burial vs Cremation
 Steps for applying for cremation permit
Doctor’s signature 
Cremation Viewing by Medical Examiner
No time frame for receiving cremation permit

 Doctor vs Medical Examiner Discrepancies



Basics Of Requesting a Permit



Medical Examiner  Fees



Requesting a Cremation Permit

Washington 
County

Ozaukee 
County

Waukesha 
County

Milwaukee 
County



Cremation Permit Differences
By County



Benefits of Consistent Reporting

 Removes uncertainty in timelines and methods of reporting
 Provides a uniform set of rules for all parties
 Levels expectations to families 

More efficient statewide death reporting begins with uniform 
county reporting. Having one method of reporting at the 
county level increases the success of death reporting at a state 
level.
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