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Memo No. 3 

During the committee meeting on July 19, 2022, members of the Study Committee on the Commercial 
Building Permitting Process requested that Legislative Council committee staff obtain information from 
the Department of Health Services (DHS) regarding that agency’s plan review process for the health 
care facilities under its jurisdiction. 

To that end, we asked DHS for the following information: (1) jurisdictional overlap with the 
Department of Safety and Professional Services (DSPS); (2) whether DHS uses a “triage” system to 
preliminarily screen construction plans for errors or omissions in advance of full plan review; (3) 
approximate percent of submissions that contain errors or omissions; (4) most frequent errors and 
omissions; (5) whether DHS reviews plans on a “first in first out” queue basis or an appointment basis; 
(6) average turnaround time for plan review; and (7) whether DHS has a flow chart of the plan review 
process. 

This memo relays the information Legislative Council committee staff received from DHS in response 
to these questions. 

RELEVANT ADMINISTRATIVE CODE PROVISIONS 
DHS noted the following provisions of its administrative code as relevant to the study committee’s 
interest in plan review procedures: 

 Section DHS 124.30 (3), Wis. Adm. Code, requires DHS to review and make a determination on an 
application for plan review for a hospital within 30 business days of submission of the application.  

 Section DHS 131.40 (4) (a), Wis. Adm. Code, requires DHS to review and make a determination on 
an application for plan review for a hospice facility within 30 business days. The application form 
must be included with the construction documents and information submitted to DHS for 
examination and approval.  

 Section DHS 132.812 (2), Wis. Adm. Code, gives DHS 45 working days from the receipt of an 
application for plan review and all required forms, fees, plans, and documents to complete the 
review and to approve, approve with conditions, or deny approval for the plan for a nursing 
home. 
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 Section DHS 83.63 (2), Wis. Adm. Code, establishes requirements relating to plan review for 
community-based residential facilities (CBRFs). It generally requires DHS to approve plans 
for all new construction, additions, remodeling projects, and existing buildings applying for CBRF 
licensure after April 1, 2009, before construction may begin. Applicants must submit at least two 
sets of working drawings and specifications. The drawings must be scaled and to dimension. The 
review process begins after DHS receives all required documents and fees. 

ANSWERS TO SPECIFIC QUESTIONS 
Under each heading below, we have presented the answer provided by DHS staff in response to our 
request for information.  

Jurisdictional Overlap 

DHS and DSPS currently have a Memorandum of Agreement in place. [See Attachment 1.] In addition, 
DHS maintains the publication Regulatory Authority for Health Care Construction Plan Review on its 
website summarizing the responsibilities of each agency regarding health care construction plan review. 
[See Attachment 2.] 

Use of a “Triage” System 

DHS ensures the following three items are received for each submitted project: 

1. Plan Approval Application. 

2. Plan Review Drawings and Documents. 

3. Plan Review Fees. 

A submitted project is assigned to a plan reviewer only after these three items are received and found to 
be satisfactorily complete for each submitted project. 

Error Rate 

Submissions contain a rate of errors and omissions similar to the rate reported by DSPS, approximately 
30 percent. 

Most Common Errors 

The issues DHS most frequently encounters are as follows: 

 Missing signatures on the plan approval application. 

 Incorrect information on the plan approval application. 

 Fees calculated incorrectly. 

 Fees submitted incorrectly. 

 Delays between electronic plan submission, application submission, and when the fees are received. 

 Submitters sending a check as a placeholder in the plan review queue. The number of days to 
conduct plan review begins when DHS has received the plan approval application, the plans, and 
the correct fees.  

 Missing information on the plans. 

 Inexperienced submitters that require more attention at the plan intake phase as well as during the 
plan review phase. 

https://www.dhs.wisconsin.gov/publications/p0/p00746.pdf
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Use of a Queue System 

DHS reviews plans on a first in, first out queue basis. However, because DHS is allotted 30 business 
days to review hospitals and hospices and 45 business days to review nursing homes, a facility with 
fewer allotted review days may jump ahead of a facility with more allotted review days. 

Average Processing Time 

DHS maintains a Plan Review Intake Status Report on its website that lists all projects in the order of 
receipt and the number of days that each complete plan submittal has been with DHS. At this time, 
DHS does not maintain data on the length of time needed to complete the actual plan review process. 

Flow Chart 

At this time, DHS does not have a flow chart illustrating the plan review process.  

EL:AH:jal 

https://www.dhs.wisconsin.gov/regulations/plan-review/plan-rvw-rpt.pdf
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