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Using Mediation in Legal Custody & Physical Placement Disputes

By statute, all disputes related fo legal custody and physical placement of children must be referred for mediation to Family Court
Services. The court may waive the requirement to attend mediation if there is an undue hardship or the health and safety of a
parentwould be atrisk. The mediators are specially trained to assist the parties in reaching an agreement that is in the best
interest of the family. Family Court Services Mediators do not mediate issues relating to property division, maintenance, chiid
support, or other financial matters.

PARTICIPATION
Participation may be ordered in three ways:

» An attorney by verbal request in a hearing or by letier request. The judge or commissioner reviews the request and drafts
an order if he/she agrees.

s Aparent by verbal request in a hearing or by completing the packet below. The judge or commissioner reviews the
request and drafts an order if he/she agrees.

= Ajudge or commissioner may decide to order Mediation because he/she thinks it may be helpful without a specific request
from a party or the party's attorney.

Once an order is drafted and signed by the judge or commissioner, the parties receive in the mail a copy of the order along with
further instructions.

NUMBER OF SESSIONS
The parties may continue in mediation until all parties agree that a final resolution is reached or until a party, the mediator, or the
court believes mediation is no longer productive.

FEE INFORMATION

See the Fees section for a complete list of FCS fees. The court generally determines which pariy will pay which portion of the fee,
either before payment is made or at a later hearing. If not ordered by the court, each party is generally required to pay half the fee
in pending divorce/legal separation actions. In all other actions, the requesting party is generally required to pay.

Below you will find the Instructions and all the forms you will need to get from the beginning to the end of this court process.
You have the option to:

« Printthe forms in PDF or
» Complete the Word Fillable forms on-line

Please keep in mind that not all forms are due at the same time. Review the Instructions (we recommend that you print it and keep
it with your papers) to determine in what order to complete each form and other tasks required,

Hint: ONLY COMPLETE THE TASKS IN THE ORDER THEY ARE LISTED-Read ahead, but do not work ahead.

Reguest for Court Ordered Mediation Packet

Number Name Downloads

Instructions Link

2
&

FA-4134 Request for Court-Ordered Mediation
Word

Service Pacicet

Number Name Downloads
Instructional Guide Link
Waukesha County Sheriff's Department-Service FAQ's Link

PDF

FA-4119 Admission of Service

Word

PDF
FA4120 Affidavit of Service

Word

PDFE
FA-4121 Affidavit of Mailing

Word

https:/Awww.waukeshacounty.gov/Courts.aspx?id=24676 12
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Family Legal Clinic
Basic Facts
WHEN:
Wednesdays, 3:00 p.m.-4:30 p.m. (Please be advised that Legal Clinic is not held
every Wednesday, please call to inquire as to dates/availabitity)
WHERE:
Family Division,
Waukesha County Courthouse, Room C-153
515 W. Moreland Blvd. in Waukesha
WHAT IS IT:

20 minutes of free legal advice with a volunteer attorney.
WHO IS ELIGIBLE:

Individuals with a Waukesha County family case, do not have an attorney, have never utilized the Family
Legal Clinic before, have family court related legal questions and are in need of assistance. Appointments
are limited to 20 minutes.You are limited to 1 Legal Clinic Appointment.

Are you an attorney and want to volunteer? Click here for more information.
HOW TO GET AN APPOINTMENT:

To make an appointment you may either send an email to selthelp@waukeshacounty.govor call 262-548-
7544 and leave a message. A staff person will assess the issue and get back to you as soonh as we are
able. Inyour message please provide the following:

1. Name and Phone number where you can be reached during the day:
. 2. Case Number(s):
Name of Other Party:
Name(s) of Children:
Do you have an attorney?

Have you previously used Waukesha County Legal Clinic?

N o v s w

Please explain why you want to see an attorney? What is it that you
would like done?

Before Your Appointment
Canceling/Rescheduling Appointments:
Appointments must be canceled or rescheduled by 12:00 p.m. on the date of your appointment by calling (262) 548-7544.
**If you do not call to cancelfreschedule your appointment in a timely manner you will be prohibited from registering again.
To Prepare for Legal Clinic:

« You will most likely have to wait as other litigants are scheduled at the same time you are. Please bring something to read
ordo.

« Printor purchase forms, organize your notes/documents. It is only a 20 minute consultation so BE ORGANIZED!

= Review our website: courtselfhelp. waukeshacounty.gov for free downloadable forms (forms can also be purchased in the
Family Division).

« Bring a form of payment (cash/check/MasterCard/VISA) in the event you need to file documents and need to pay a filing
fee after your consultation. We do have a copier onsite for use, it takes cash only and costs $0.25 per page.

\

https:/Avww.waukeshacounty.gov/Courts .aspx ?id=23534
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Please note that our volunteer attorneys...

« ...can help with how to word particular answers but cannot complete the forms for you.

« ...can only consult with those wo do not already have an attorney.

« ..can only assist if questions are related to FAMILY cout matters (divorce, legal separation, annulment, child support,
maintenance/spousal support, family support, custody, or placement issues, postjudgment issues, temporary restraining
orders).

The attorney client privilege only applies to conversation you have with the attorney in private. It does not apply to Family Division
customer staff or the attorney when others are in the room.

Upon arriving

Check in at the front desk of the Family Division. The Customer Service Representative will have you read and sign a disclaimer
| form.

**This Program is Co-Sponsored by the State Bar of Wisconsin’s Volunteer Lawyer’s
Project**

Page Last Updated: 5/13/2016 02:05:07 PM

htips:/mww.waukeshacounty.gov/Courts.aspx7id=23534
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