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T ot a l  R ev enue  R ec e i ve d $ 7 8 , 6 9 1 , 5 2 9

County Tax Levy

$ 8,093,695

10.3%

HS-Fund Balance

$436,384

0.6%

User  Fees

$6,890,215

8.8%

Gr ants & Other  

Misc.

$377,849

0.5%

Feder al / State Aid

$ 62,893,386

79.9%

Our Structure 
Clinical Services—Bill Adams, Manager 785-6093 
Economic Support– Lorie Mueller, Manager 785-6061 
Family & Children’s—Mary Ellen Prinsen, Manager 785-6076 
Justice Sanctions—Jane Klekamp, Manager 785-5547 
Western Wisconsin Cares—Maryellen Paudler, Manager 785-6171 
Aging & Disability Resource Center WW—Dean Ruppert, Operations Administrator 785-6108 

Our Mandates 

WI Statutes 

Chapter 46 Social Services 

Chapter 47 People with                 

      Disabilities 

Chapter 48-Children’s Code 

Chapter 49 Public Assistance 

Chapter 51 Behavioral Health 

Chapter 54 Guardianships &  

                 C
onservatorships 

Chapter 55 Protective Service  

                 S
ystem for Adults 

Chapter 301 Corrections 

Chapter 938 Juvenile Justice Code 

La Crosse County Human Services 
At-a-Glance 

  

Our Staff 

        
  74 Non-Bargaining 

        
   158 Professional Union 

 102 Paraprofessional Union 
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HHS 2008 Board Members 
Under 46.23 of WI Statutes 

Sharon Hampson, Chairperson 
Jill Billings, Vice-Chair 

Margaret Wood 
Bill Brockmiller 
Robert Erickson 
Tammy Gamroth 

Loren Kannenberg 
Dr. James Glasser 

 Al Thompson 

Who We Serve 
(Current Month December 2007) 

 
ADRC-WW—656 contacts 

Clinical Services-2,832 cases 
Western Wisconsin Cares—1,825 cases 

Economic Support—8,973 cases 
Family & Children’s-663 cases 
Justice Sanctions– 525 cases 

Visit us at http://
www.co.la-crosse.wi.us/
HumanServices/ 
 
Find our Annual  
Report under Agency  
Information-Reports 
 
Or contact Jerry Huber, 
Director at 785-6095 

2 0 0 7  H UM AN  S ERVI C ES  EXP EN DI TU RES  BY S ECTI ON
Tot a l  La  Cr osse  Count y  Re si de nt  S e r v i c e s a nd B e ne f i t s = 

$ 7 6 , 18 3 , 4 5 8
Just i ce Sanct i ons,   

$ 1,540,784 ,  2.02%
Fami l y & Chi l dr en's,   

$ 13,576,073 ,  17.82%

Cl i ni cal  (A ODA , M H),   

$ 7,911,427 ,  10.38%

CM O,   $ 47,661,040 ,  

62 56%

ADRC,   $ 1,466,211 ,  

1.92%

HS OPS,   $ 383,147 .5%

Economi c Suppor t ,   

$ 3,020,682 ,  3.97%

Long T er m Suppor t ,   

$ 624,094 ,  .83%

Our Mission 
We are dedicated to working  

with individuals and families within     
La Crosse County in order to enhance 

their self-sufficiency and quality of life. 
We will offer protection, prevention,  

intervention, treatment,  education and 
support, within our local, state, and  

federal guidelines, and with respect for 
the dignity of each person served.  

 

Our Core Values  

Relevant 

Responsive       
       

       
 

Results O
rientated 

Reintegration Focused 



2009 HUMAN SERVICES 
EXPENDITURES BY SECTION

Total La Crosse County Resident Services and Benefits 
$31,496,136

Justice Sanctions, 
$2,271,851 

Economic Support, 
$3,313,574 

Clinical Services, 
$8,994,078 

ADRC,  $2,305,902 

Long Term Support, 
$87,213 

Family & Children's, 
$14,376,493 

HS OPS,  $147,025 



La Crosse County and Federal Policy 
On Strengthening Families 

 
“Do less for more and more for less” 

 
 

• Limit CPS involvement to more egregious 
cases and then “go deep” with families and 
children in the system 

 
• “Stretch” the continuum of  care and services 

to “touch” more families earlier and build 
community capacity 

 
 

  
 







A Reframing of  Child Welfare 
 
 

Community Response as part of  the 
“continuum of  care” for families & children 

 
• Part of  the federal and state’s attempt to 

redefine CPS 
• Built on belief  in family's strengths to   

protect and provide for their children 
• Less adversarial than traditional CPS 
• Allows CPS to focus on more egregious 

CPS referrals and focus on federal CFSR 
outcomes 

• Evidence-based models in most states 
 
 
 
La Crosse’s experience 
• Generation l —  Community Response 
• Generation 2 — Community Response Plus 
 

 



La Crosse Area Family Policy Board 
 
 

The Family Policy Board allows policy makers in La Crosse to 
work collaboratively together on key issues involving the health 
and welfare of  families and children within the county, including  
• coordination of  services and resources to achieve outcomes; 
• an opportunity for local agencies to communicate on issues 
and concerns and exchange information; and an opportunity to 
report critical issues involving families and children and make 
policy recommendations to the various  governing boards       
represented on the councils. 
 
Approximately 40 local agencies are represented on The Family 
Policy Board, which is split up into two groups, the Governing 
Council and the Management Council.  The Governing Council 
is more policy focused, and the Management Council is more 
implementation focused.  The Governing Council provides   
leadership and guidance to the Management Council along with 
regular feedback regarding their activities, projects and           
recommendations.   
 
The Governing Council meets bi-monthly, the Management 
Council meets monthly, and both Councils join together every 
few months for a joint meeting.   
 



















 
LA CROSSE COUNTY 

HUMAN SERVICES – FAMILY & CHILDREN’S SECTION 

 

Administrative Assistant II 
Weston 

HS Supervisor 
Children with   

Special Needs Unit I 
Keller 

HS Supervisor 
Children with   

Special Needs Unit II 
Winter, L. 

HS Supervisor 
Juvenile Justice Unit 

Anger 

HS Supervisor 
Family Services 

Unit I 
 Holter 

HS Supervisor 
Family Services 

Unit II 
 Pohlman 

HS Supervisor 
Family Services 

Unit III 
  Gates 

 
 
 
    
  

  

Social Worker  
Children’s Alternate 

Care & Disability  
Services 
Collister 
 Herber 

 Matti-Jore 
 Miller 
 Puent 

 Zimmerman 

 
Social Worker  

Children’s Mental 
Health & Disability  

Services 
Wagner-Barton 

 Buehler 
Halvorson 

Herold 
Milliren 
  Yang 

 
Social Worker  

Delinquency & JIPS 
Services 

Bisek 
Johnson 

 Fox 
 Grosland 

 Krumenauer 
 Schoonover 

 Smith, J 
 Hostettler 
 Werner 

Social Worker-Child 
Protection Services 
Initial Assessment  

 Breining 
Harrison-Fisk LOA 

Hetherington 
Kelley LOA 

Malak 
Price 

Sundboom 
Miller LTE 

Harder LTE 

Social Worker-Child  
Protection Services 

Ongoing 
Collins 
 Elias 

 Ellefson 
 Goodman 
  Knutson 

 Schroeder 
  

Social Worker-Child 
Protection Services  

Ongoing 
 Barlow 
 Fenske 
Hoffman 

 Simmons 
       Stegemann 

Trussoni  
 Winter, M. 

Juvenile Detention Facility  
Superintendent 
David Steinberg 

Family & Children Services Manager 
Prinsen 

Family & Children- Social Service Specialist 
Single Point of Entry 

Halderson McHugh  Rude 
Hoskins  Johnston                 Zoellner 
LaForce      

JDF Secure Supervisors 
Jill Dunne         Dean Ott 

Matt Kuehl 

HS Director 
Huber 

September, 2008 



 
To access the article:  
 

A New Start for Families and Children  
in Wisconsin 

 
Follow the link below to the  

La Crosse County Human Services  
Web site at: 

 
http://www.co.la-crosse.wi.us/HumanServices/a%20new%20start%20for%20families.pdf 
 
 

 
 
 
 
 

 For more information on La Crosse County and how we are 
building our village for families,  please visit us on the web at: 
 
http://www.co.la-crosse.wi.us/HumanServices/ 
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