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Thank you, fellow members of the Senate Committee on Sporting Heritage, Small Business and 
Rural Issues for allowing me to testify in favor of Senate Bill 645.

Under current law, a pawnbroker must communicate with customers by registered mail at least 
30 days before selling an individual's personal property. If the pawnbroker sells the item for 
more than the value of the loan, the customer must be notified by registered mail that they are 
due a refund of the surplus.

This legislation will update Wisconsin's pawnbroker statutes and administrative rules to keep 
up with advances in technology. It allows pawnbrokers to send notices of sale and notices of 
surplus by registered mail or other means authorized under DFI’s rules. The bill specifically 
allows a pawnbroker to provide notice by electronic mail or text message if all of the following 
requirements are met:

1. The pawnbroker receives the customer's written consent to receive notices by 
electronic mail or text message, which consent must state that the customer has the 
right to withdraw the consent and must be signed by the customer, except that no 
separate signature is required if the pawnbroker receives authorization by electronic 
mail or text message from the customer's electronic mail address or telephone number;

2. The pawnbroker requires at the time of the consent that the customer verify, using a 
specified method, the customer's electronic mail address or telephone number;

3. The pawnbroker retains records of the electronic mail or text message notices sent;
4. The pawnbroker sends notice to the customer's physical mailing address if the 

electronic mail or text message delivery fails or if the customer withdraws consent to 
receive notice by electronic mail or text message.

Thank you, members. I ask for your support and would be happy to answer any questions.
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— Tyler August —-
State Representative • 32nd Assembly District 

Speaker Pro Tempore

Assembly Bill 653/Senate Bill 645

Senate Committee on Sporting Heritage, Small Business & Rural Issues

February 10, 2022

Thank you Chairman Stafsholt and committee members for holding a hearing on 
Assembly Bill 653/Senate Bill 645, a bill that updates procedures for pawnbrokers.

While most movies portray these transactions as an individual selling their item to a 
pawnbroker, it is actually a loan. An individual is able to have the item returned if they are able 
to pay the principle and interest within the time period agreed upon. If the loan is not paid within 
that time period, the pawnbroker then has the ability to sell the item in order to satisfy the loan.
If the pawnbroker collects more than that amount, the excess is to be returned to the customer.

Under current law, the pawnbroker must notify the customer by certified mail that they 
plan on selling their item and then if there are excess funds after that sale. This bill would 
simply allow the customer to receive these notices by email or text. This would simply be 
optional and the customer could still receive the notices by certified mail.

If the customer wants to receive their notices by electronic means, the pawnbroker must 
send a test message by email or text to ensure they have the correct information. The 
pawnbroker must retain any records of this notification and if they find that the text or email 
doesn’t go through, they must send the notification by regular mail.

Thank you, again, for hearing this much needed update to the pawnbroker industry.
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Electronic Pawn 
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Proposed Pawn America 
Notification Process Flow
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COMPANY OVERVIEW

• Founded by Brad Rixmann in 
1991

• Started in a single, modest, 
900 square-foot location in 
Robbinsdale

• Grown to 16 Pawn America 
stores in two states (MN/WI)

• Employs 192 wonderful staff 
members

• Modern retailer with industry 
leading e-commerce practices
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PAWN AMERICA 
COMPANY OVERVIEW

• Pawn America is always looking 
forward, finding ways to 
improve,

• chooses locations in thriving 
areas of a community, where 
every retailer wants to be,

• want our neighbors to be glad 
we moved in,

• want to be seen as part of the 
community's bright future,

• values strong partnerships with 
our communities and local law 
enforcement agencies.

3

CURRENT MARKET

• Modernizing our business practices is an ongoing effort
• Customers are asking for cutting edge conveniences 

(not unlike banks, restaurants, etc.)
• Meeting our customer expectations is essential, builds 

loyalty and repeat business
• Pawn America, like all pawn businesses, is also a green 

company (predominantly via product reuse) - in this 
case we are seeking to significantly reduce, if not 
eliminate, the use of paper.
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Pawn America's 
Experience with 

Electronic 
Notifications

Wisconsin currently requires notification via US Mail

Customers have requested text/email notices for 
their convenience

Pawn America created a process to deliver the 
notices via email and/or text for our Minnesota 
customers

The process has been implemented over the past 3-4 
months

Approx. 37% of customers have elected text, email 
(or both) notices so far and this continues to increase
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I State of Wisconsin 
Electronic Pawn 
Notifications

PotunRmerica
Proposed Pawn America 
Notification Process Flow
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9

Guest Profile Prior to 
Opting In for 
Notifications via Text 
and/or Email
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Guest Receives One 
Time Passcode (OTP) via 
Text to Number 
Provided

11

12=54 .. ■» ■

< +1 (205) 656-1487

m Guest Provides 
OTP to Clerk

Welcome To Pawn America. Please 
share OTP 481678 lo verify your 
cellphone number.

To Unsubscribe: linos./'

a o
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Guest Receives One

mTirne Passcode (OTP) 
via Email Address 
Provided
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Guest Profile After 
Opting In

17

The Guest
Electronically signs to 
Accept the Terms of 
any New Agreement

18
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Included in the Agreement are the Notification Terms

You authorize us to call any telephone number you have given us or you give to us in the future and to play prerecorded messages with information about the Pawn Agreement over the 
phone. You also give us permission to communicate such information to you by e-mail or Text Message. You understand that, when you receive such calls or e-mails, or Text messages, 
you may incur a charge from the company that provides you with telecommunications, wireless and or internet services. You agree that we will not be liable to you for any fees, 
inconvenience, annoyance or loss of privacy m connection with such calls or e-mails or Text messages. You understand that anyone with access to your telephone, answering machine or 
email account mav listen to or read the messages, notwithstanding our efforts to communicate only with you. This authorization is part of this Agreement and we do not intend it to be 
revocable. However, to the extent we are required by apphcable law to allow you to revoke your consent to these automatic reminders, you may do so by contacting us at 1-952-252-9199 or 
by visiting https: myaccount.pawnamerica.com or by writing to Pawn America Minnesota. LLC.

By signing below, you the Pledgor, also authorize IDENTIFICATION OTHER THAN PLEDGOR
Name (Last Name First)

Original Pledgors Signature
Date AddressHelephone No

Official Notary Signature and Seal Date Drivers Lie. No. Other I.D. Type and No.

By signing below, you acknowledge receiving the attached arbitration agreement which is a part of this Agreement.

*” 05:20/2021_________________________________

Pledgors Signature Date

20
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The next few slides are sample of the type of 
notifications that can be sent.

• 3 days prior to Due Date

• On the customers Due Date

• On the Grace date, (the day before the item(s) will be forfeited.

• Note: These notification periods are configurable (X days before, on target 
dates)

21

Pawn America - Notification

© I <*3 R*f>VAl
Tu* *'22/20:1 12.49 P*

in P25515OSO3202136774 is eligible for extension within the next three days. Click the link to extend y<

To Unsubscribe : hnpv//www-p»wrv*meoc».com/opr-out/E9SSQl5000016

Notification Sent 3 Days Prior to 
Due Date - Email
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12:54 .. ■

< +1 (205) 656-1487

Notification Sent 3 
Days Prior to Due Date 
- Text

Just a friendly reminder from Pawn 
America that your loan 
P233150603202-.7970 is eligible for 
extension within the next th'ee days. 
Click the link to extend your loan at 
httm //

call 952i252r9199

To Unsubscribe: http;
ivwtvjatYnafnefca.cQrTv'npt-om/
P255Q15QQ0Q16

Q ©
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Pawn America - Notification

I no.rep y3cawnamer ca.com 
le • Mtoy, Ketmetn

<-> Reply *j Rept, ill —i Fc'̂ ird

7^: 22 22-- ■

Just a friendly reminder from Pawn America that your 60-day grace period ends In 5 days from today, at which time your Item will be forfeited. If you wish to extend your loan P255150603202136774, click the link 
https://mvattoum.pawrwimenca.cotn/orcall 952-252-9199

To Unsubscribe: https^/www.oawnameftca.com/oot-out/E255015000016

Notification Sent 3 Days Prior to 
Grace Date - Email

24
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12:54 m V

< +1 (205) 656-1487

Notification Sent 3 
Days Prior to Grace 
Date - Text Just a friendly reminder tram Pawn 

America that your 60-day grace 
period ends in 3 days from today, at 
which time your item will Be 
forfeited. If you wish to extend your 
loon P23315060320217970. click 
the link https .//
myatxtxjrrt.MwrwngriC8.cpm/or
call 952-252-9199

To Unsubscribe: bttQE// 
wwyiDawnamenca.com/oPt-out/
P2S5Q15QP0Q16

e o
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Pawn America - Notification

i no_repiy@pownamerica.com
' To O Micny. Kenneth

6"^ Reply Reply All -J Forward

Tut SCI 2021 l£50PI.I

Just 8 friendly reminder from Pawn America that your loan P25515051B202135653 is due today, dick the link to extend your loan at https://mvaccount.ciawn8menca.com/ or call 952-252-9199 

To Unsubscribe: https://wwv.pawnamenca.com/opt-out/E255015000016

Notification Sent on the Due Date - Email
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12:54

< +1 (205) 656-1487

Notification Sent on 
the Due Date - Text

Just a friendly reminder from Pawn 
America that your loan 
P23315060320217970 is due today. 
Click the link to extend your loan at
httos://
nTvaccount.oawnanierica.com/ or

To Unsubscribe: httos.// 

P255Q15Q0PQ16

Q Q
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Pawn America - Notification

I no_rep'y§>p6wnamerica.com 
To • Mumy. Kenneth

*~j Reply Rep!. All -) Fcrwa’d

tjteausa t£Szpm

Just a friendly reminder from Pawn America that your 60-day grace period ends today, at which time your Item will be forfeited. If you wish to extend your loan P255150518202136653. dick the link

To Unsubscribe: https7/www.pawnamenca.com/opt-out/E2550150000l6

Notification Sent on the Grace Date - Email
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12:54

< +1 (205) 656-1487

Notification Sent 
on the Grace 
Date - Text Just a friendly reminder from Pawn 

America that your 60-day grace 
period ends today, at which time 
your item will be forfeited. If you 
wish to extend your loan 
P255150518202136653, click the 
link httos\ll
mvaccouttLpavitnameficajogi/ or
call 952-252-9199

To Unsubscribe: ttttos;// 
wvmwwramecica.cQfD/opkQu!/ 
P255015000016

O ©
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Message Details

SMS Log Detail
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Thank You! 
Questions?

34

17


