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TO: Senate Committee on Sporting Heritage, Small Business & Rural Issues
FROM: Senator Rob Stafsholt

DATE: February 10, 2022

SUBIJECT: Testimony in Favor of Senate Bill 645

Thank you, fellow members of the Senate Committee on Sporting Heritage, Small Business and
Rural Issues for allowing me to testify in favor of Senate Bill 645.

Under current law, a pawnbroker must communicate with customers by registered mail at least
30 days before selling an individual’s personal property. If the pawnbroker sells the item for
more than the value of the loan, the customer must be notified by registered mail that they are
due a refund of the surplus.

This legislation will update Wisconsin’s pawnbroker statutes and administrative rules to keep
up with advances in technology. It allows pawnbrokers to send notices of sale and notices of
surplus by registered mail or other means authorized under DFI's rules. The bill specifically
allows a pawnbroker to provide notice by electronic mail or text message if all of the following
requirements are met:

1. The pawnbroker receives the customer's written consent to receive notices by
electronic mail or text message, which consent must state that the customer has the
right to withdraw the consent and must be signed by the customer, except that no
separate signature is required if the pawnbroker receives authorization by electronic
mail or text message from the customer's electronic mail address or telephone number;

2. The pawnbroker requires at the time of the consent that the customer verify, using a
specified method, the customer's electronic mail address or telephone number;

3. The pawnbroker retains records of the electronic mail or text message notices sent;

4. The pawnbroker sends notice to the customer's physical mailing address if the
electronic mail or text message delivery fails or if the customer withdraws consent to
receive notice by electronic mail or text message.

Thank you, members. | ask for your support and would be happy to answer any questions.
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Thank you Chairman Stafsholt and committee members for holding a hearing on
Assembly Bill 653/Senate Bill 645, a bill that updates procedures for pawnbrokers.

While most movies portray these transactions as an individual selling their item to a
pawnbroker, it is actually a loan. An individual is able to have the item returned if they are able
to pay the principle and interest within the time period agreed upon. If the loan is not paid within
that time period, the pawnbroker then has the ability to sell the item in order to satisfy the loan.
If the pawnbroker collects more than that amount, the excess is to be returned to the customer.

Under current law, the pawnbroker must notify the customer by certified mail that they
plan on selling their item and then if there are excess funds after that sale. This bill would
simply allow the customer to receive these notices by email or text. This would simply be
optional and the customer could still receive the notices by certified mail.

If the customer wants to receive their notices by electronic means, the pawnbroker must
send a test message by email or text to ensure they have the correct information. The
pawnbroker must retain any records of this notification and if they find that the text or email
doesn’t go through, they must send the notification by regular mail.

Thank you, again, for hearing this much needed update to the pawnbroker industry.
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COMPANY OVERVIEW

* Founded by Brad Rixmann in
1991

* Started in a single, modest,
900 square-foot location in
Robbinsdale

* Grown to 16 Pawn America
stores in two states (MN/WI1)

* Employs 192 wonderful staff
members

« Modern retailer with industry
leading e-commerce practices
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PAWN AMERICA
COMPANY OVERVIEW

* Pawn America is always looking
forward, finding ways to
improve,

* chooses locations in thriving
areas of a community, where
every retailer wants to be,

* want our neighbors to be glad
we moved in,

* want to be seen as part of the
community’s bright future,

* values strong partnerships with
our communities and local law
enforcement agencies.

CURRENT MARKET

* Modernizing our business practices is an ongoing effort

» Customers are asking for cutting edge conveniences
(not unlike banks, restaurants, etc.)

* Meeting our customer expectations is essential, builds

loyalty and repeat business

* Pawn America, like all pawn businesses, is also a green
company (predominantly via product reuse) —in this
case we are seeking to significantly reduce, if not

eliminate, the use of paper.
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Wisconsin currently requires notification via US Mail

Customers have reque.sted text/emad notlces for
rad

the:r convenience .
i~a’ ~ Pawn Amel ated s to dérwerthe
'E))?F\)Ner:' Iérr:::eer\ll\cllat?l e notrges vraré?ﬁaclbreatngloar f:étc:or our Minnesota
- customers e i
Electronic i

2ctror The pr process has been Implememed eveﬂhe Paﬁ3‘4‘r
Notifications '

Thank you!




2/8/2022

T
£

" State of Wisconsin
Electronic Pawn
Notifications

| Proposed Pawn America

PawnAmerica l Notification Process Flow

Guest Search

Phone # 9528076082
Email

Driver Lic. ID#
LAST NAME Temp

FIRST NAME Bob
CIty” ™ -
1959 S TR,

Postal Code

Loyalty # e
Customer #




Guest
Confirmation

BOBBY J TEMPLE

T31THhSTN
WMilnvaukee W1 53200

2/8/2022

Guest Profile Prior to
Opting In for

Notifications via Text

and/or Email

BOBBY J TEMPLE -]’_ Customer# C0255015000016 | CustomerSince: 08312020

CONTACTINFO

44 ADDRESS
Address 731 TthSTN Opt for mailing Address " Yeu
Apartment
Postal Code 53203 City Milwaukee Swte  Wl-Wisconsin [
ID Address Different than Above No @ US - UNITED STATES
Address
Apartment
Postal Code City State i~
I PHONE/EMAIL
Moblle/CellP..  952-807-6082
Opt for Text Msg Yoo Opt for email Notification Yoo
Home - - Email

10
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T [deliB
BOBBY TEMPLE -
| Awar

Phone: ~ 952-807-6082
Phone Otp: ©

Guest Receives One
Time Passcode (OTP) via

II Text to Number
Provided

MEMS: 0 | Taxable

Assocmiz. EmployceBrmd Rixx

u i}

< +1(205) 656-1487

" Guest Provides
OTP to Clerk

Welcome To Pawn America. Please
share OTP 481678 to verify your
cellphone number.

To Unsubscribe : hittns.//
yeww pawnamenca comyopt-out/1)

a o

12
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OTP is Verified

=
| Awards: 59

Bea:
BOBBY TEMPLE - ="

Customer#: C0255015000016 ' ¢

o: " 952-8076082

p:” 980109

MEMS: 0 | Taxable $134)

Associate: Employeelirad Rocoman

13

Guest Receives One

II Time Passcode (OTP)
via Email Address
Provided

14



Pawn America - Email Verification

support@pawnamerica.com
To © Muzny, Kenneth

Welcome to Pawn America, Here is your email address verification OTP : 816915

Guest Provides OTP
to Clerk

©) Reply %) Reply Al | —3 Forvard

Tue §/22/2021 134 PM

2/8/2022

15

— OTP is Verified

[ Jotii Bea

| |BOBBY TEMPLE - . 'Y

Customer#: C0255015000016

Associate: EmployeeBrad Rocxrman

16
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BOBBY J TEMPLE »t Cumtomes @ CEIBSDISIENNTE | CommomnrSinon DESIIIN | Layuly Poss: 982

ot e I o R - IO
e & Activity Stream

#% ADDRESS
Addrens  TIVTNSTN Opt for mandng Address Yoo Todey
) 5068 bought 2 meme fora aiof $1.013.98

-

— o - CHAINS STIHLD25.11239€734114C
Acomant VDK OTHER NONE NONE 25 DVDS. ALIAS,
QUARINTINE, TWS TER. MADEA GOES TO
. il e anm
e, V] Sendes Swie Wi-Wacomin 5[5 5OGRY bought 1 hamfor s tomiol §20.00
D Address Diftarmst than Abwe No - US -UNITED STATES 1-DVD
S an s
Aderens BOBDY returned 1 aem for a total of $1.199.99
RING.WED.1TW,14K.WGA34D.1 DIAS 0.7C,
Apmrtment ) 506BY bought 2 e for s total of $3.199.98
R UL e 0 R Uy e SRS RING.WED.1TW.14K WGA34D 1 DIAS 0.1C,
Postal Code Cay St a BRACEL.LINK_ 10K.WG 4560
Decm
[ PHONE/ EmalL ) 9000Y bought 1 hem for a toml ol $11.11
Sotmcaw. smavan -
Opt for Text Mag v e Opt bor e il Notifreaton v Y. u BoonY T fora totalof $632.94
Home - E Y ey S Crmad 7_—A7W7“v com

Guest Profile After
Opting In

17

Please Sign In The Box Belc
ARBITRATION AGREEMENT
3 igni wledge recei
By signing below ,you acknowl -
aibitration agreement which is part of t¥

The Guest
Electronically signs to
Accept the Terms of
any New Agreement

18



The Signature is Saved and Transferred to
the Agreement Document

19
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el - A : aYfea - - - - N - N -
You authorize us to call any lelephone number you have g\m us or you give to us in the furure and 10 play p ded with 1 ion abour the Pawn Agreement over the
phone. You also give us to icate such 1 to you by e-mail or Text Message. You understand that. when you receive such calls or e-mails. or Text messages.

you may incur a charge from the company that provides you with telecommunications. wireless and'or intemet services. You agree that we will not be liable to you for any fees.
inconvenience, annoyance, or loss of privacy i connection with such calls or e-mails or Text messages. You understand that anyone with access to your telephone. answering machine or
email account may listen to or read the messages, notwithstanding our efforts to communicate only with you. This authorization 1s part of this Agreement and we do not intend it to be
revocable. However. to the extent we are required by applicable law to allow you to revoke your consent to these automatic reminders, you may do so by contacting us at 1-952-252-9199 or
by visiting https:/myaccount pawnamerica.com or by writing to Pawn America Minnesota, LLC.

[Ey signing below, you the Pieagor, aiso authonze IDENTIFICATION OTHER THAN PLEDGOR
Name (Last Name First)
iginal Pledgor's Signature
[Original Pledgor's Signa = Melephone No
brficial Notary Signature and Seal e Driver's Lic. No. Other 1.0 Type and No.

By signing below, you acknowledge receiving the attached arbitration agreement which is a part of this Agreement.

=kt Do —g® - 057202021

Pledgor's Signature Date

20

10
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The next few slides are sample of the type of
notifications that can be sent.

* 3 days prior to Due Date
* On the customers Due Date
* On the Grace date. (the day before the item(s) will be forfeited.

* Note: These notification periods are configurable (X days before, on target
dates)

21
Pawn America - Notification o B
Ao messresonsn e T
Just ¥ that your loan 1s eligible for next three days. Click the link to extend your loan at hitps://myaccount.pawnamerica com/ or call 952-
Notification Sent 3 Days Prior to
Due Date - Email
22

11
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12:54 - FTe |

< +1(205) 656-1487

Ill Notification Sent 3
Days Prior to Due Date
- Text

Just a friendly reminder from Pawn
America that your loan
P23315060320217970 is eligible for
extension within the next three days.
Click the link to extend your loan at
httes./

or
call 952-262-9199

To Unsubscribe - hitns.//
P255015000016

a o

23

Pawn America - Notification

© Regly ) Resh AN 3 Forward | oee
no_reply@pawnamernca.com
Te © Muzny, Kenneth T

Just a friendly reminder from Pawn America that your 60-day grace period ends in 3 days from today, at which time your item will be forfeited. If you wish to extend your loan P255150503202125774, click the link
hoipsy int. | or call 952-252-9199

o 3 /optout/E255015000016

Notification Sent 3 Days Prior to
Grace Date - Email

24

12


https://mvattoum.pawrwimenca.cotn/
http://www.oawnameftca.com/oot-out/E255015000016

2/8/2022

Notification Sent 3
Days Prior to Grace
Date - Text

12:54 - Ta

< +1(205) 656-1487

Just a friendly reminder from Pawn
America that your 60-day grace
period ends in 3 days from today, at
which time your item will be
Torfeited. If you wish to extend your
loan P23315080320217970, click
the link hiips://

call 952:252-9199

or

To Unsubscribe : hiltps:/
B255015000016
o -]

25

Pawn America - Notification

no_reply@pawnamerica.com
| To © Muzny, Kenneth

 Regly | Repiy Al

= Foward | e |

Just a friendly reminder from Pawn America that your loan P255150518202136653 is due today. Click the link to extend your loan at https:/mysccount.pawnamerica.com/ or call 952-252-9199

To foot-out/E255015000016

Notification Sent on the Due Date - Email

Tue /222001 1250PM

26

13


mailto:no_repiy@pownamerica.com
https://mvaccount.ciawn8menca.com/
https://wwv.pawnamenca.com/opt-out/E255015000016

2/8/2022

12:54 « T
¢ +1(205) 656-1487
lI Notification Sent on
the Due Date - Text
Just a friendly reminder from Pawn
America that your loan
P23315060320217970 is due today.
Click the link to extend your loan at
https://
glym_u.mm.mvw
Toumbsubg:mﬂ
P255015000016
(o I~ )
27
Pawn America - Notification - 7
@ s O
Just a friendly reminder from Pawn America that your 60-day grace period ends today, at which time your item will be forfeited. If you wish to extend your loan P255150518202136653, click the link
hitps://mysccount pawnamerica.com/ or call $52-252-9193
To : /i Ut/E255015000016
Notification Sent on the Grace Date - Email
28

14


http://www.pawnamenca.com/opt-out/E2550150000l6

12:54
% +1(205) 656-1487

Notification Sent
on the Grace
Date - Text %m;";ﬁmﬂ;“

your item will be forfeited. If you
wish to extend your lcan
P255150518202136653, click the
link htps://

call 952-262-9199

To Unsubscribe : hitps:/
.com/opt-out/

ica.com/ or

e o

2/8/2022

29

Confirmation of Clicking the Unsubscribe Link

30

15
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Guest Profile After
Opting Out

i O Wb e WoMeen &
© Addrvms Dffermes than Abevs o L US UNITED STATES

2an
[ £088Y bought | semlors wmicl $20.00
1.0

don
BOBBY rwturmd | e for & soma1of $1.199 90
1 DS 8 TC

RINCLWED, I TW. 14K WGA 34D,

Arertmecs [ 5088 tought2 terrm for o sl of $3.198.98
ANG.WED.1Tw.
Pontat Code o S WG4 2D
oy

. PHONE /EMAL -] n‘-:v;av-.»..-unu.
R ) g

PVt gy vt e or ) 20887 bowsht 7 serrm for s i of 563294

Mame e et ety om wra merica o
e [ ———]
Programmable Messaging Logs

T

SMS Logs
will be kept

32
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Ill SMS Log Detail

33
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Thank You!

Questions?

34

i



