
NOTICE OF PROPOSED GUIDANCE DOCUMENT 

General Information About Online Reg Renewal 
 
Pursuant to Wis. Stat. s. 227.112, the Wisconsin Department of Transportation is hereby 
seeking comment on General Information About Online Reg Renewal, ch. 341, a 
proposed guidance document. 
 
PUBLIC COMMENTS AND DEADLINE FOR SUBMISSION 

Comments may be submitted to the Wisconsin Department of Transportation for 21 
days by: 
1. Department’s website:  
https://appengine.egov.com/apps/wi/dot/guidance-docs?guidDocId=DMV528 
 

2. Mailing written comments to: 
Division of Motor Vehicles 
Wisconsin Department of Transportation 
4822 Madison Yards Way 
PO Box 7336 
Madison, WI  53707-7336 

 
WEBSITE LOCATION OF FINAL GUIDANCE DOCUMENT 
The final version of this guidance document will be posted at wisconsindot.gov to allow 
for ongoing comment. 
 
AGENCY CONTACT 

DOTDMVGuidanceDocs@DOT.WI.GOV 
 

https://appengine.egov.com/apps/wi/dot/guidance-docs?guidDocId=DMV528
https://wisconsindot.gov/Pages/home.aspx
mailto:DOTDMVGuidanceDocs@DOT.WI.GOV
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You may use the online license plate renewal service if:

The license plate renewal notice you received has a Renewal Reference Number (RRN) on it.
The RRN is located to the right of the return mailing address on the notice.* If you do not
have your license plate renewal notice, you may:

Find the RRN by using the license plate search, or
Enter the Product Number on your current certifcate of registration for the RRN

Your correct and current address is on fle with the department. Need to change your
address? Please update your address before you renew online. 
If you need to update or verify where your vehicle is kept go to vehicle kept in information.
If you recently transferred the license plates to a vehicle diferent from the one described on
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your renewal notice, the RRN may have changed. Check the license plate search for the
current RRN.
You have a valid Visa, MasterCard, American Express or Discover Card; or a checking/saving
account for payment by ACH (Automated Clearing House).
You are subscribed to electronic notifcation (eNotify) and have received your renewal notice
via email. For more information on how to receive your license plate renewal notices via
email, visit eNotify

If the RRN is not on the renewal notice or license plate lookup result, your plate does not qualify for
online renewal.

Your credit or debit card will be charged a convenience fee for this service. There is no convenience
fee charged for ACH payment. A $10 late fee may also be added if you renew after the license plate
registration expiration date. The expiration date is printed in the upper left corner of your renewal
notice.

After you renew online, you should print the confrmation page or email confrmation as temporary
proof of current license plate/registration and keep it in your vehicle until you receive the new
Certifcate of Vehicle Registration and license plate sticker. We will mail a new Certifcate of Vehicle
Registration and license plate sticker within 7-10 business days.

You may legally operate your vehicle on Wisconsin public roads once you complete the online
renewal.

Vehicles that qualify for online renewal:

Automobiles
Buses (except school buses) registered at 54,000 lbs. gross weight or less
Farm trucks registered at 54,000 lbs. gross weight or less
Human service vehicles
Low-speed vehicles
Motor homes registered at any gross weight
Motorcycles & mopeds
Recreational vehicle trailers
Special plates for autos, light trucks and motor homes (e.g., Packers, Endangered Resources,
Military, etc.)
Tractors registered at 54,000 lbs. gross weight or less
Trailers registered at any gross weight
Trucks registered at 54,000 lbs. gross weight or less
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