NOTICE OF PROPOSED GUIDANCE DOCUMENT
Educational Videos for 3" Party Agents

Pursuant to Wis. Stat. s. 227.112, the Wisconsin Department of Transportation is hereby
seeking comment on Educational Videos for 3™ Party Agents, ch. 341, a proposed

guidance document.

PUBLIC COMMENTS AND DEADLINE FOR SUBMISSION
Comments may be submitted to the Wisconsin Department of Transportation for 21
days by:

1. Department’s website:
https://appengine.egov.com/apps/wi/dot/guidance-docs?guidDocld=DMV411

2. Mailing written comments to:
Division of Motor Vehicles
Wisconsin Department of Transportation
4822 Madison Yards Way
PO Box 7336
Madison, WI 53707-7336

WEBSITE LOCATION OF FINAL GUIDANCE DOCUMENT

The final version of this guidance document will be posted at wisconsindot.gov to allow

for ongoing comment.

AGENCY CONTACT
DOTDMVGuidanceDocs@DOT. WIL.GOV



https://appengine.egov.com/apps/wi/dot/guidance-docs?guidDocId=DMV411
https://wisconsindot.gov/Pages/home.aspx
mailto:DOTDMVGuidanceDocs@DOT.WI.GOV
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eMV Agent informational videos

Title and registration
processing

Business licenses

Dealer forms
Dealer license fees

eMV Agent - electronic
lien transactions

eMV11 - electronic titling
and registration

eMV Fleet registration

Motor vehicle
salesperson manual

Special motor vehicle
industry plates

Tips and tools for dealers

The eMV Agent videos have been created to give our 3rd party agents additional tools and
information to use when processing on the Wisconsin DMV’s eMV Agent system. Watch these videos
to find different topics pertaining to processing on eMV Agent.

e How to reset a transaction (1:53)
e How to remove your lien (1:43)
e Forms and report functions in eMV Agent (3:33)

https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-training/default.aspx[6/20/2019 9:52:47 AM]



https://wisconsindot.gov/Pages/home.aspx
https://wisconsindot.gov/Pages/home.aspx
https://wisconsindot.gov/Pages/home.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-ttl-reg/default.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-ttl-reg/default.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/busns-lcnse/default.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-frms-pbs/dealer-forms.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/busns-lcnse/dealer-fees.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-ttl-reg/emvagenttransaction.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-ttl-reg/emvagenttransaction.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-ttl-reg/main.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-ttl-reg/main.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-ttl-reg/e-mv-fleet-reg.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/busns-lcnse/salespersonmanual.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/busns-lcnse/salespersonmanual.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-inds-plt/dlrspecialplate.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-inds-plt/dlrspecialplate.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/tips-tls-dlr/tips.aspx
https://youtu.be/egCUw0vrv40
https://youtu.be/0ndqWELEvZI
https://youtu.be/g6BLBGIXJsY
http://www.wisconsin.gov/
https://www.wisconsin.gov/Pages/AllAgencies.aspx
https://www.wisconsin.gov/Pages/onlineServices.aspx

Wisconsin Department of Transportation eMV Agent informational videos

Using yellow mailing labels (3:08)
e How to add your lien to vehicle (2:09)

e Processes within eMV Agent (3:48)

e Missing work letters (4:36)

e eMV11 and eMV Agent inquiry (2:47)
e Replacement title/Add lien (2:21)

e Vehicle repossession (2:20)
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