
NOTICE OF PROPOSED GUIDANCE DOCUMENT 
Warranty Problems 

 
Pursuant to Wis. Stat. s. 227.112, the Wisconsin Department of Transportation is hereby 
seeking comment Warranty Problems s. 218, a proposed guidance document. 
 
PUBLIC COMMENTS AND DEADLINE FOR SUBMISSION 
Comments may be submitted to the Wisconsin Department of Transportation for 21 
days by: 
1. Department’s website: https://wisconsindot.gov/Pages/dmv/cons-protect/know-
rghts/warrantyproblems.aspx  
2. Mailing written comments to: 

Division of Motor Vehicles 
Wisconsin Department of Transportation 
4822 Madison Yards Way 
PO Box 7336 
Madison, WI  53707-7336 

 
WEBSITE LOCATION OF FINAL GUIDANCE DOCUMENT 
The final version of this guidance document will be posted at wisconsindot.gov to allow 
for ongoing comment. 
 
AGENCY CONTACT 
DOTDMVGuidanceDocs@DOT.WI.GOV 
 

https://wisconsindot.gov/Pages/home.aspx
mailto:DOTDMVGuidanceDocs@DOT.WI.GOV
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A warranty is a promise

A warranty is a seller’s promise that a product will perform as intended. The warranty tells what
items the seller will pay to fx after the sale, and for how long. A vehicle may have a "manufacturer
warranty" that obligates the manufacturer to pay the cost of certain repairs. Or it may have a
"dealer warranty" that obligates the dealer to pay. If a car comes with a warranty, you are entitled
to get the warranty in writing from the dealership. Read the warranty carefully to learn what is
covered, for how long, who pays for the repairs, and what you must do to keep the warranty in
efect.

New and used car warranties
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All new cars come with a manufacturer warranty. Tires, batteries, and dealer-installed options may
have separate manufacturer warranties.

Some used cars come with a warranty. The Wisconsin buyers guide (used car window sticker)
shows whether the used car comes with a "dealer limited warranty," or remaining "manufacturer
warranty." If the vehicle comes with remaining manufacturer warranty, consult the warranty book
or ask the seller what you need to do to have the warranty transferred into your name.

Many used cars come with no warranty at all. These cars show "AS-IS - NO WARRANTY" on their
window sticker. When you buy a car as-is, the dealer and manufacturer are not responsible for
paying for repairs after the sale.

What to do if your car needs warranty repairs

If your car needs repairs under a dealer warranty, consult the warranty or selling dealer to fnd out
which repair shops are authorized to do your warranty repairs. If it needs repairs under a
manufacturer warranty, you may take it to any dealer authorized to sell your make of car.

Dealer & Agent Section can help

Occasionally the dealership fails to repair your car as the warranty promises, or charges you for
repairs covered by the warranty. If this happens to you, you may contact Wisconsin Department of
Transportation (WisDOT) Dealer & Agent Section at (608) 266-1425 or by e-mail
at DealerLicensingUnit@dot.wi.gov to learn more about fling a dealer complaint. Dealer & Agent
Section can help you get your warranty repairs done as promised in the warranty.

To fle a complaint against a dealership

Complete the Dealer Complaint form MV2338. Mail the form to WisDOT Dealer & Agent Section at
the address below. Attach readable copies or originals of documents related to your vehicle
purchase or lease. Include a copy of your warranty or the part of the warranty that relates to your
vehicle problem. WisDOT will use the information you provide to resolve your complaint and enforce
the laws. It may share the information with the dealer you name in your complaint. Under
Wisconsin’s open records law, your complaint will be available for public review upon request.

Note: If your complaint is about unsatisfactory repair work that is not covered by a warranty,
contact the Wisconsin Department of Agriculture, Trade and Consumer Protection at (800) 422-7128
or by email at datcphotline@datcp.state.wi.us. You can also fle a complaint with DATCP online.

About Dealer & Agent Section

WisDOT Dealer & Agent Section licenses, regulates and educates the motor vehicle industry, and
resolves disputes about dealership sales and warranty repairs. It also investigates complaints about
odometer tampering involving dealerships and private sellers.

 Return to top

 

If you have questions:

Email Wisconsin DMV email service

mailto:DealerLicensingUnit@dot.wi.gov
https://wisconsindot.gov/Pages/dmv/cons-protect/file-cmplnt/filedealercomplaint.aspx
https://wisconsindot.gov/Documents/formdocs/mv2338.pdf
http://datcp.wi.gov/
mailto:datcphotline@datcp.state.wi.us
http://datcp.wi.gov/File_Complaint/index.aspx
https://trust.dot.state.wi.us/eif/emailInq.do?action=lookUpInquiry
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Forms/Notices
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Employee information
PTA web
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WisDOT LearnCenter
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