NOTICE OF PROPOSED GUIDANCE DOCUMENT
052319-Dealer License revoked news release

Pursuant to Wis. Stat. s. 227.112, the Wisconsin Department of Transportation is hereby
seeking comment on 052319-Dealer License revoked news release [Wis. Stat. 218], a
proposed guidance document.

PUBLIC COMMENTS AND DEADLINE FOR SUBMISSION
Comments may be submitted to the Wisconsin Department of Transportation for 21

days by:
1. Department’s website: https://appengine.egov.com/apps/wi/dot/guidance-
docs?guidDocld=OPA178

2. Mailing written comments to:
Office of Public Affairs
Wisconsin Department of Transportation
4822 Madison Yards Way
PO Box 7910
Madison, WI 53707-7910

WEBSITE LOCATION OF FINAL GUIDANCE DOCUMENT

The final version of this guidance document will be posted at wisconsindot.gov to allow

for ongoing comment.

AGENCY CONTACT
DOTOPAGuidanceDocs@DOT.WI.GOV


https://appengine.egov.com/apps/wi/dot/guidance-docs?guidDocId=OPA6
https://appengine.egov.com/apps/wi/dot/guidance-docs?guidDocId=OPA6
https://wisconsindot.gov/Pages/home.aspx
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{‘L}‘ Wisco Gov Agency Directory[] Online Services
L ""ﬂ':'r"“|.L::-i_.'i:_J'Jl""J5“’"\]_"-._]':._.']"'.'" gency ry

Depa

e e e

DMV ONLINE SERVICES DMV INFO DOING BUSINESS TRAVEL PROJECTS AND STUDIES ABOUT WISDOT

. T ———

T
e

Sech Wisconsin DOT ]

Release date: May 23, 2019

The Wisconsin Department of Transportation (WisDOT) Division of Motor Vehicles takes an active
role in protecting consumers with concerns about buying and selling vehicles.

As a part of this consumer protection function, the state of Wisconsin revoked the motor vehicle
dealer license for McCoy’s of Green Bay, Inc. for failing to properly follow administrative
requirements. The order, issued by the Wisconsin Department of Administration’s Division of
Hearings and Appeals, determined that McCoy’s of Green Bay violated state law when they failed to
perform vehicle inspections prior to selling vehicles and/or display buyer’s guides on vehicles, failed
to use purchase contracts and failed to disclose service fees to customers. McCoy’s of Green Bay's
license is revoked effective May 19, 20109.

WisDOT's Dealer and Agent Section licenses, regulates and resolves disputes about dealership sales
and warranty repairs. It also investigates complaints about odometer tampering and title fraud
involving dealerships and private sellers.

Disciplinary actions are part of its licensing and enforcement policy. The goal is to educate new and
existing dealers to operate within Wisconsin’s legal and professional standards. This progressive
enforcement policy ranges from verbal warnings, citations, criminal actions, court orders or
injunctions to revoke licenses.

If a customer has serious concerns after talking with their dealer, the Dealer and Agent staff can
help with purchase cancellation, warranty problems, Wisconsin’s Lemon Law and dealer
complaints.

For more information, contact:

WisDOT Office of Public Affairs
608/266-3581, opa.exec@dot.wi.gov

https://wisconsindot.gov/Pages/about-wisdot/newsroom/news-rel/052319gb-dealer-lic-revoked.aspx[6/20/2019 7:15:55 PM]
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