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1 Updated 13-14Wis. Stats. INSURANCE 424.204

CHAPTER 424
CONSUMER TRANSACTIONS — INSURANCE

SUBCHAPTERI 424.302 Insurance on creditts interest only
GENERAL PROVISIONS 424.303 Cancellation by creditor

424.101 Short title. 424.304 Cancellation by customer
424.102 Scope. SUBCHAPTER IV
424.103 Application of general definitions. OTHER INSURANCE PRODUCTS

SUBCHAPTER Il 424.401 Cancellation by customer

CONSUMER CREDIT INSURANCE 424.402 Insurance cancellation credit or payment.

424.201 Definition “consumer credit insurance”. SUBCHAPTER V
424.202 Chage for insurance. INSURANCE PRACTICES
424.203 Conditions applying to insurance to be provided by creditor 424,501 False, misleading or deceptive insurance solicitation.
424.204 Maximum chage by creditor for insurance. 424.502 Insurance commissions; limitations.
424.205 Refund or credit required. SUBCHAPTER VI
424.206 Deferral, refinancing and consolidation agreements. ADMINISTRATION
424.207 Term of insurance. 424.601 Cooperation between administrator and commissioner of insurance.
424.208 Amount of insurance. 424.602 Administrative action of commissioner of insurance.
424.209 Filing and approval of rates and forms.

SUBCHAPTER I

PROPERY INSURANCE
424.301 Restrictions on property insurance.

Cross-reference: See definitions in 121.301 (2) Thischapter does not authorize the issuance of any-insur
anceprohibited under any statute, or rule thereundeverning
SUBCHAPTERI the business of insurance.

History: 1971 c. 2391991 a. 316
GENERAL PROVISIONS 424.203 Conditions applying to insurance to be pro -
. ) vided by creditor . (1) When the partieagree that consumer
424.101 Short title. This chapter shalble known and may be creditinsuranceshall be provided, at the time the indebtedness is
citedas Wsconsin consumer act—insurance. incurredthere shall be delivereid the customer the individual
History: 1971 c. 239 policy, agroup certificate of insurance, a copy of the application

424.102 Scope. This chapter applies to agreements betweéﬂr such insurance or a notice of proposed insurance.

acreditor and a debtor under which insurance is providedtor is  (2) Theevidence of insurance provided pursuant to &lip.
be provided in relation to consumer credit transactions. shallset forth the name and homéa¥ address of the insur¢he

History: 1971 c. 2391973 c. 3 nameor names of the customers, the premium or amount ef pay
o o ~ mentby the customeif any, separately focredit life insurance
424.103 Application of general definitions.  The defini  andcredit accident and sicknessurance, the amount, term and

tionsin s.421.301shall apply to this chapter abrief description of the coverage provided, including all exclu
History: 1973 c. 31981 c. 39%:.252 sionsand exceptionsl
(3) Within 30days of the date upon which the indebtedness is
SUBCHAPTERII incurred,the insurer shall cause the individual polixygroup cer
tificate of insurance to be deliverdd the customer if it is not
CONSUMER CREDIT INSURANCE deliveredat the time the indebtedness is incurred.
(4) Within 10 days from thelate the indebtedness is incurred,
424.201 Definiton “consumer credit insurance”. the customer shall be permittedreturn the policycertificate of

“Consumercredit insurancefeans insurance, other than insurinsuranceor the notice of proposed insurance to the creditor and

anceon propertyby which the satisfaction of debt in whole or irfo receive a refund of any premium paid for thsurance if the

partis a benefit provided, but does not include: customeris not satisfied with the insurance for any reason. Such
(1) Insuranceissued as an isolated transaction on the partigguranceshall then be void and the parties will be in the same

theinsurer not related to an agreement or plan for insedsmm positionasif no certificate, policy or notice of proposed insurance
ersof the creditor: had been issued. Conspicuous notice of the right to return the

olicy, certificate of insurance arotice of proposed insurance
hallbe furnished with or in the policgertificate or notice of pro
(Prosedinsurance.

(5) A violation of this section is subject to425.303
History: 1971 c. 2391973 c. 3s.59, 69; 1991 a. 316

(2) Insurancendemnifyingthe creditor against loss due to th(g
customer’default; or

(3) With respect to a motor vehicle consumer lease, a less
waiver of its contractual right to hold the lessee liable for any or
all of the gap amount, as defined iM29.104 (12)if the waiver

is granted without a separate ajar

History: 1971 ¢. 2391973 C. 31985 a. 2561995 a, 329 424.204 Maximum charge by creditor for insurance.

(1) Exceptas provided in sul{2), if a creditor contracts for or
424.202 Charge for insurance. (1) Except as otherwise receivesa chage for insurance, the amount affed for the insur
providedin this chapter and subject to the provisions on additior®{}c€ may not exceed the premium tabaged by the insureas
chargeqs.422.203, and maximunthages (s422.20) a credi computedat the time the chge to the customer is determined,
tor may agree to provide insurance, and may contract for a#@nformingto any rate filings required by law and made by the
receivea chage for insurance separate from and in addition #gsurerwith the commissioner of insurance.

otherchages. A creditor need nohake a separate clgarfor (2) A creditor who provides consumer credit insurance in rela
insuranceprovided or required by the creditor tion to an open-end credit plan may calculatechage to the
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424.204 INSURANCE Updated 13-14Wis. Stats. 2
customerin each billing cycleoy applying the current premium  (3) A violation of this section is subjeftt the provisions of s.
rateto either: 425.303

(a) The average daily unpaid balance of the obligation in théfistory: 1971 c. 2391991 a. 316
cycle;

424.207 Term of insurance. (1) Consumer credit insurance

(b) The unpaid balance of the obligation or a median ammﬁ} vided by a creditor may be subjezthe furnishing of evidence

within a spe(I:ifiﬁd rangec?f un?arflt]mlancles O;ﬁhe dgblri]gationl ON of insurability satisfactory to the insuréWhether or not suatvi-
approximatelythe same day of the cycle. The dzythe cycle qeoncejs required, the term of the insurarsteall commence no

neednot be the daysed in calculating the finance char(s. |5ierthan when the customer becomes obli ;
. gated to the creditor or
422.20), but the specified rangshall be the range used for thajyhen the customer applies for the insurance, whichever is later

purpose; or exceptas follows:
(c) The unpaid balances of principal calculated according to (5 I any required evidence of insurability is not furnished
the actuarial method. until morethan 30 days after the term would otherwise -com
(3) A violation of this section is subject to425.304 mence,the term may commence on the date when the insurer
History: 1971 c. 239 determineghe evidence to be satisfactory; or

(b) If the creditor provides insurance not previously provided

424.205 Refund or credit required. (1) Uponprepayment cqyeringdebts previously created, the term may commence on the
in full of a consumer credit transaction by ti®ceeds of con  tectivedate of the policy

sumer credit insurance, the custornethe customés estate is . .
entitledto a refund of anyortion of a separate clyar for insur n% (2) In the case where the commencement of the insurance is

- - - .. delayed, the customer to the extent the customer has paid a pre
ancewhich by reason of prepayment is retained by the origi fun); chage for any period of time before the insurancepbecarr?e
creditor or any assignee or returned to either of them by thig. e shall be entitled ta rebate or credit of such premium

insurer. ) ) . accordingto s.424.205
(2) This chapter does not require the creditor to grantarefund(3) The originally scheduled term of the insuransball

or credit if all the refunds and credits due to the customer un -
chs.421to 427 amount to less than $ihd, except as provided in‘é‘?&endat least until the due date of the last scheduled payment of

. h he obligation, except as follows:

sub.(1), _doesfnot require the crf'edl_t or to accogl nt to the debtor Or(a) If the insurance relates to an open—end credit plan, the term

anyport:’(‘)n_o a sepa_rate C'W ozjlgsura;ce ecaus;e.h . needextend only until thgpayment of the account and may be
bl('a) tT € insurance is terminated by performance of the INSUre&go onerterminated after at lea30 days’ notice to the customer; or

obligation, . . . (b) If the customer is advised in writing in a clear and conspicu

_(b) The creditor pays or accounts for premiums to the inSugks manner that the insurance will be written for a specified

in amounts andt times determined by the agreement beme%ﬂortenime, the term need extend only until the end ofseci

them;or _ o o ~ fied time.
(c) The creditor receives directly or indirectly under poficy (4) Theterm of the insurance shall not extend more than 15
of insurance a gain or advantage not prohibited by law daysafterthe originally scheduled due date of the last scheduled

(3) Exceptas provided in sul§2), the creditor shall promptly paymentof the debt unless it is extended without additional cost
makeor cause to be made an appropriate refund or credit to thehe customer or as an incident to a deferral, refinancing er con
customemith respect to any separate demadeo the customer solidationagreement.
for insurance if: History: 1971 c. 2391991 a. 316

(@) The insurance is not provided or is provided for a shor

t . s
termthan that for which the chge to the debtor for insurance Wa§£4._20_8 _Amount of insurance. (1) The initial amount of
computedor creditlife insurance shall not exceed ttegal amount repayable

. . . nderthe contract of indebtedness however the indebtedmegs
(b) The insurance terminates prior to the end of the term %’é repayablebut in cases where an indebtedness is repayable in

which it was written because of prepayment in full or otherwisgtantiallyequal installments, the amountio§urance shall at
(4) A refund or credit required by sulB) is appropriate as to no time exceed the scheduled or actaahount of unpaid
amountif it is computed according to either22.209r a method  indebtednessyhichever is greater

prescribecor approved by the commissioner of insurance. (2) Thetotalamount of indemnity payable by credit accident
History: 1971 c. 2391979 c. 891991 a. 316 andsickness insurance in the evenadfisability shall not exceed

theaggregate of the periodic scheduled unpaid installmetite of

indebtednessndthe amount of each periodic indemnity payable

agreements. (1) The creditormay not receive a separategpy|inot exceed the originidebtedness divided by the number
chargefor insurance in connection with a deferral482.204, a ¢ periodic installments.

refinancing(s.422.209 or a consolidation (gt22.20§ unless: History: 1971 c. 2391973 c. 3s.60, 69, 1997 a. 302

(a) The customer agrees in writing at the tioheleferral, refi Legislative Council Note, 1973{As to sub.(1) (intro.)] Clarifies the application

s : : ra . of this subsection to open—eadcounts. As the section reads prior to amendment,
nancingor consolidation that a SpeCIfIC Cgarmay be made; it could be construed to mean that maximum credit life insurance coverage would be

(b) The customer is to be provided with insurance for algterminedy the accourbalance at the time the insurance was initially contracted

: ; ; P r. However the intent is that the amount of insurance fluctuate with, but never

am_ountor a term, or insurance of a kln_d’ in addition to that tfQ«:eed,the account balance in open—end credit accounts. For verificatios, see
which the customer woultiave been entitled had there been ngp4.204(2), which uses the current account balance to determine the premium

deferral,refinancing or consolidation; charge[Bill 432-A]
(c) The customer receives a refund or credidorount of any

unex_pire_dterm_ of existing insuranC(_e in the amount that would ) Notwithstandings.625.13 (1) no individual or group policy
requiredif the insurance were terminated 484.203; ar?d certificateof insurancenotice of proposed insurance, application
(d) Thechage does not exceed the amount permitted by thigy insurance, endorsement or ridelating to credit life insurance
chapter (s424.209. or credit accident and sicknessurance delivered or issued for
(2) A creditor may not contract for or receive a separat@ehadeliveryin this state, or the schedule of premium rates ogelsar
for insurance which duplicates insurance with respect to which thertainingthereto, may be issued, delivered or usethis state
creditor has previously contractefibr or received a separateuntil a copy of the form thereof has been filed with the commis
charge. sionerof insurance, nor until the expiration of 30 days after it has

424.206 Deferral, refinancing and consolidation

4.209 Filing and approval of rates and forms.
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3 Updated 13-14Wis. Stats. INSURANCE 424.302

beenso filed unless the commissioner stsdbner give written 424.301 Restrictions on property insurance. @ A
approvalthereto. Notwithstanding $25.22 (1) the commis creditormay not contract for a separate geaorreceive a sepa
sioner,within 30 days after the filing of any such form, nthsap  ratechage for insurance against loss of or damage to property in
prove such form or rate schedule if the benefits provided awhich the creditor holds a security interest or to property leased
unreasonablé relation to the premiums to be ched, or if the undera motor vehicleonsumer lease unless all of the following
form contains a provision which is unjust, unfaiequitable, mis conditionsare met:

leading,deceptive or encourages misrepresentation of the policy (3) The insurance covers a substantial risk of loss or damage

or is contrary to chs500to 646 or any rule adoptethereunder 4 property which is allowable collateral unded22.417for the
The benefits provided by any such policy shall be presumed rgéait transaction.

%%gigliﬂguﬁg“?g tp?rénﬁu?rrgnggmgg ib; ;?aayd rg;@%ggﬂ% Oge (b) The amount of the insurance does not exceed any of the fol
expectedo be, 50 percent for credit life insurance and 60 percéﬂ\'\"ng' )

for credit accident and sickness insurance, or such ltvgsr 1. The actual cash value or statedue of any motor vehicle,
ratios as designated bghe commissioner to faird reasonable Manufacturechome, or mobile home in which the creditor holds
allowancefor expenses for a particular plan of coverage. If tiesecurity interest.

ratio of losses incurred to premiums earned is less than or can rea 2. The cash value or replacement valueao§ property in
sonablybe expected tbe less than the prescribed standards, théhich the creditor holds a purchase money security interest.
benefitsprovided shall be presumed unreasonable in relétion 3 The stated amount of the custotseredit line if the pur

the premiums chaged. Determination of the reasonable relatioghasemoney security interest secures transactisuant to an

of benefitsto premiums shall be made by the commissioner fg?en—end:redit plan.

eachpolicy form filed for such approval. Premium rate standar 5. In any other transaction, the tolyments oif the trans

for other benefit plans shall be actuarially consistent with the pre .~ . ¢ y £ 49 h y h 9 i d
scribedrate standards. The commissioner may limit the use of gt/ ™S for a term of 49 months or more, the amount financed.
suchform for those creditors or customers whose experiease () The term of the insurance is reasonable in relation to the
the basis for approval and suother creditors or customers likelytermsof credit.

to experience similar mortality or morbidity (Im) Thelimitations of subs(1) and(2) and s422.202 (1) (b)

(2) Not later than 6nonths after March 1, 1973, the commisdo not apply to property insurance on some or all of the property
sionerof insurance, by rule, shall adopt premium rates for credit Which the creditoholdsa security interest if the creditor does
life and credit accident and sickness insurance based uplosshenot require any insurance on the property and if the creditor is not
ratio standards set forth in siih), whichratesshall be acceptable designateda loss payee in the policySubsectior(3) doesnot
without further justification. No chge may bamade for credit applyto a credit transaction solely to finance the purchase of such
life or credit accident and sickness insurambéch exceeds such propertyinsurance.
premiumrates except as provided in this subsection. The cemmis (2) The term of the insurance is reasonable if it is customary
sioner of insurance from time to time shall raise or lower thgnd does not extend substantially beyond a scheduled maturity
acceptablepremium chages permittedor such insurance forany — (3) A creditor may not contract for or receive a separatgehar
particularcreditor class of creditor or class of transaction vvheqOr insurance against loss of or damage to property uthess

everthe commissioner determines that the actualdapgrience amountfinanced exclusive of chges forthe insurance is $800 or
for that particular creditoclass of creditor or class of transactionfhore and the value of the property is $800 or more

producesa ratio of losses to premiums whichfelit substantially . .
basedon credible data for a relevant period of time, fromidiss (4) (a) A creditor may not contract for or receive a separate
ratio standards established by s(). chargefor insurance against loss of or damage toctistomes
(3) No individual policy of credit acciderand sickness insur property in which the credlltor does not hold a security interest if
anceor group policy of credit accident and sickness insuranggy of the folloyvlng apply: . . .
may be delivered or issued for delivery in this state ifttbaefits 1. The creditor sells the customer insuradescribed in sub.
arepayable after a waiting period less than 14 days, regardles§l) covering somer all of the same propertgxcept as provided
of whether the payment of benefits is retroactive to the first diysub.(1m).
of disability. 2. The amount of the insurance exceedsatheunt by which
(4) If a group credit life insurance policy or group crediti  thevalue of the property exceeds the amount of insurance against
dentand sickness insurance polisydelivered to a policyholder lossor damage to the property which the customer has in force at
which is not a Wsconsin corporation or other resident and dodBetime the consumer credit transaction is consummated.
not have its principal dice in Wisconsin, the forms tbe filed by (b) If the customer purchases property insurance in addition to
theinsurer with the commissioner of insurance are the group céfatalready in force, the value of the custolmeroperty shall be
tificatesand notices of proposed insurance. The commissionetefified by the customes written statement or an appraisal or a

insuranceshall approve them if: bill of sale.
(@) They provide the information that would be required if the (5) A violation of this section is subject t0425.303
grouppolicy were delivered in this state; (6) This section does not apply to portable electronics insur

(b) The applicable premium rates or ajees do not exceed ance,as defined in $32.975 (1) ()
thoseestablished by chg21 to 427 or by rules adopted there History: 1971 c. 2391973 c. 31985 a256 1995 a. 3291997 a. 3022007 a.

under;and 11; 2013 a. 230
. ‘i B ; . Legislative Council Note, 1973]As to sub. (1) (a)] Clarifies the scope of allow

. (C) They do not C_Oma'” provisions Wh'Ch are unjus_,t, unfai bleproperty insurance. This paragraph sets forth one of the conditions necessary
inequitableor deceptive, or encourage misrepresentation of tReproperty insurance. Howevess it reads prior to amendment, no insurance could
coveragesor are contrary to ch$00 to 646, or of any rule be taken on any household furnishings, regardless of whether the transaction
adoptedthereunder involveda security interest in them. Théeeft of the amendment is to allow insur

7 anceon any permitted collateral, regardless of its nature. Therefore, if a cteaditor

History: 1971 c. 2391973 ¢. 31977 c. 33%.43,1979 c. 891991 a. 3161993 3 security interest in household furnishings, he will be able to protect his interest by

a.325 theuse of insurance against loss or damage. [Bill 432-A]

424.302 Insurance on creditor 's interest only . If a credi

SUBCHAPTERIII tor contracts for or receivessaparate chge for insurance against
lossof or damage to propertihe risk of loss or damage not will
PROPERY INSURANCE fully caused by the customer is on the debtor only to the eftent
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424.302 INSURANCE Updated 13-14Wis. Stats. 4

any deficiency in the ééctive coverage of the insurance, even (4) Any customerwho cancels and substitutes insurance
thoughthe insurance covers only the interest of the creditor within the 30—day period under sufi) is entitled to a credit or
History: 1971 c. 239 paymentunder s424.402 Any insurance policy covered by the
i ) . notice shall be void as of the date of purchase, unless a loss has
424.303 Cancellation by creditor . (1) A creditor shall not 4ccyrreduponmailing or delivery of the notice of cancellation by
requestcancellation of a policy of property or liabilitysurance - the customer and all rights under the policy shall terminatee
exceptafter thecustome’s default (s425.103, or in accordance creditorshallpromptly provide the customer with a credit orpay

with a writtenagreement by the customer at any time other thafent, asapplicable, even if the original policy does not aceom
whenthe original transaction is entered into. In either case thgnythe notice of cancellation.

cancellationdoes not take &fct until written notice is delivered ) A violation of this section is subject to425.303
to thecustomer or mailed to the customer at an address as statefl; . 19g5 4. 256 '

by the customerThe notice shall state that the policy mayxae

celedon a date not less th&0 days after the notice is delivered,

or, if the notice is mailed, not less than 33 days after it is mailed. SUBCHAPTERIV
(2) Following cancellation, the customer shall be entitled to
rebateor credit for any prepaid chges which represent the pre OTHER INSURANCE PRODUCTS

mium for a period following cancellation.

(3) This section shall not apply to a contract issued by #4401 Cancellation by customer . (1) Following the
insurancepremium finance company licensed undex38.12 ~ Saleof any insurance product undeAg2.202 (2s) () 2includ
History: 1971 c. 2391973 c. 31991 a. 316 ing insurance described in424.301 (1m)or, if for a term of more

thanone yearany future service or motor club service contracts
424.304 Cancellation by customer . (1) Following the unders.422.202 (2s) (a) 3the customer has the right to cancel
saleof any insurance product under422.202 (1) (b)the cus theproducts or contracts until 30 days after the insurance policy
tomerhas the right to cancel the insurance until 30 days after foigure service contract or motor club service contract is mailed or
policy is mailed or otherwise delivered to the custoniéme credi  otherwisedelivered to the customeiThe creditor shall provide
tor shall provide the customer a notice in duplicate in the form $be customer a notice in duplicatettme form set forth in subg2)

forth in subs(2) and(3). and(3).
(2) Thenotice required by sukl) shall be in substantialye (2) Thenotice required by sull) shall be in substantialhe
following form: following form:
CUSTOMER'’S RIGHT TO SUBSTITUTE PROPERY CUSTOMER’S RIGHT TO CANCEL OPTIONAL ....
OR LIABILITY INSURANCE (INSURANCE, FUTURE SERICE CONTRACT
You may cancel the property or liability insurance which you OR MOTOR CLUB SER/ICE CONTRACT)

purchasedhrough ... (name and address of lender) to insure theYou may cancethe optional .... (insurance, future service-con
collateralsecuring your loan dated. (date).  cancel, you must tract or motor club service contract) which you purchased and
mail or deliver a written notice, together with the original polic§inancedthrough .... (namand address of lender) on .... (date).
for the property or liability insurance, to us before midnight of thEo cancel, you must mail or deliver a written noticeus before
30thday after the date our policy was mailed or otherwise -delitnidnight of the 30th day after the date this .... (insurance policy
eredto you. In addition, you must include a copyagolicy or or service contract) was mailed or otherwise delivered to you.
endorsemenfor substitute insurance from anothiessurance If youwish, you may use this page as your written notice by
companysuch as the compaitysuring your home, that provideswriting “I hereby cancel this .... (insuranoe service contract)”
the same coverage and that names our company as loss payeandfadding your name, addressdthe date. This page and the
you cancel and you do not provide evidence of substitute-inseriginal .... (policy or contract) must beent or delivered to us
anceto us with your notice or within 7 days after sending a cabeforemidnight on the 30th day after the date thgiinsurance
cellation notice to us, we may purchase other insurance to copelicy or service contract) was mailed or otherwise delivéoed
our risk and chage you for it. you. Keep the copy of this page for your records.

If youwish, you may use this page as your written notice by If you cancel this .... (insurance or service contract), you may
writing “l hereby cancel this insurance” and adding your namelect to receive either a check for the .... (insurance premiums or
addressand the date. This page, the original policy amdpy of servicecontract chages), ora credit against your loan balance in
the substitute policy or endorsement showing our compaiosas the amount of the .... (insurance premiums or service contract
payeemust be sent or deliver¢ol us before midnight on the 30thcharges)plus theamount of applicable finance chat Check
day after the date our policy was mailedtrerwise delivered to which of the following you elect:
you. Keep the copy of this page for your records. 1. ... | want you to send me a check in the amount of $....

If you cancel this insurance, you melgct to receive either a (amountof insurance premiums or service contract gbas) for
checkfor the insurance premiunas a credit against your loan bal the..... (insurance premiums or service contract g
ancein the amount ofhe insurance premiums and the amount of 2. . |want you taredit my loan balance in the amount of $....
applicablefinance chage. Check which of the following you (amount of insurance premiums or service contract gés,
elect: which is the amount of the ... (insurance premiums or service con

1. ... I want you to send me a check in the amount of $tractchages), plus the amount of applicable finance gbar
(amountof insurance premiums) for the insurance premiums.  (3) A creditor may elect tprovide only a credit to a customer

2. ....lwant you teredit my loan balance in the amount of $..who cancels insurancar a service contract under this section. If
(amount of insurance premiums) which is the amount of the-insarcreditor so elects, the creditor shddlete the last paragraph of
ancepremiums, plus the amount of applicable financegthar thenotice under sulf2) and shall substitute the following: “If you

(3) A creditor may elect tprovide only a credit to a customercancelthis.... (insurance or service contract), we will credit your
who cancels insurance under this section. dfexditor so elects, l0anbalance in the amount of $.... (amount of insurance premiums
the creditor shall delete the last paragrapthe notice under sub. Or service contract chges), which is the amount of $.... (insur
(2) and shall substitute the following: “If you cancel this insur@nce premiumsr service contract chges), plus the amount of
ance,we will credit your loan balance in the amount of $..applicablefinance chage.”

(amountof insurance premiums), which is the amountttod (4) Any person who cancels insuranceaoservice contract
insurancepremiums, plus the amount of applicable financeithin the 30—day period under suli) is entitled to a credit or
charge.” paymentunder s424.402 Any insurance policgr service con
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5 Updated 13-14Wis. Stats. INSURANCE 424.602
tractcovered by the notice is void as of the daftpurchase upon SUBCHAPTERV
mailing or delivery of the notice of cancellation by the customer
andall rights under the policy or contract shall terminate. The INSURANCE PRACTICES

creditor shall promptlyprovide the customer with a refund or
credit, as applicable, even if the original polioy contract does 424501 False, misleading or deceptive insurance

not accompany the notice of cancellation. solicitation. (1) A creditor may not solicior offer for sale any
(5) A violation of this section is subject t0425.303 insuranceproduct in connection with a consumer credit transac
(6) This section does not apply to portable electronics insuion in any manner that is falsmisleading or deceptive or that
ance,as defined in $32.975 (1) (e) omitsto state material information with respect to the insurance
History: 1985 a. 2562013 a. 230 or the consumer creditansaction that is necessary to make the

solicitationor offer not false, misleading or deceptive.

(2) It is not a violation of sul{1) to useprinted materials or
msthat have been approved for use by tlfieebf the commis
onerof insurance.

(3) A violation of this section is subject to425.304
History: 1985 a. 256

424.402 Insurance cancellation credit or payment.

(1) Any customer who cancels insuranceaoservice contract for
unders.424.3040r 424.401shall receive one of the following: si
(a) A credit against the balance of the custdmebligation or
accountin the amount of theasurance premiums or service eon

tractchages plus that portion of the finance g®attributable to
theinsurance premiums or service contract gaar 424502 Insurance commissions; limitations. A credi

(b) A payment in the amount of the full amount of the insutor or insuremay not pay to an employee of the creditor whe par
ancepremiums or service contract chas,which amount shall ticipatesin the processing of consumer credit transactions any
continueto be partof the customés obligation, if the creditor commissionor bonus that exceeds an amount etuab percent
offersand the customer elects this option. of the employe&’ annual earnings for the saldrurance in con

(2) With respect to the application of a credit under gljpia) nectionwith those consumarredit transactions. Insurance does
to a customes obligation for a consumer credit transaction oth@otinclude a warranty plan for which the commissioner of insur
thanone pursuant to an open—end credit plan, a merchant shalbggehas issued a limited certificate of authority pursuant to rule
oneof the following: prolmulgated under £00.01 (1) (b) 5.

(a) If the obligation is for a consumer credit transaction otheristory: 1985 a. 256
thana precomputed consumer loan, apply the credit in one of the

following ways: SUBCHAPTERVI
1. First against the final installment due on the cust&mer
obligation and then to thereceding installments in the reverse ADMINISTRATION

orderin which they are due.

2. Against the balance dlfie customes obligation and pro  424.601 Cooperation between administrator and  com -
portionatelyreduce the amount of each remaining installment.missioner of insurance. The administrator and the commis
(b) If the obligation is for a precomputed consumer loan, apmjonerof insurance shall consult and assist one another in-main
the credit against the balanoé the customés obligation, com  taining compliance with this chapter They may jointly or
pute and apply a refund of the finance dmrless the portion severally pursue investigations, prosecute suits and take other
includedin the credit, in the manner described i422.209 (2)as official action, as may seem to them appropriate, if either of them
of the date of the loan or the nearest scheduled installment @duetherwise empowered to take the action. If the administrator is
date,and thereafter chge interestat a rate not to exceed theinformedof a violation or suspected violatituy an insurer of this
annualpercentage rate of finance cpamwhich was disclosed to chapter,or of chs.600to 646, rules and regulations of this state,
the customer when the loan was made. the administrator shall advise the commissioner of insurance of
(3) If a credit under sulfl) (a)is applied to a precomputedthe circumstances, and the commissioner of insurance may act
consumeroan, the finance chge resulting after applicatioof —underthe laws of this state.
the Credit sha” be the finance Cgerfor the precomputed con History: 1971 c. 2391973 c. 31977 c. 33%.43; 1979 c. 891985 a. 256.14;
sumerloan, but the cancellation shall not otherwise alter the cuga2s198% s- 424.601.
tomer'sobligation for the precomputed consumer loan. 424,602 Administrative action of commissioner of
_ (4) A contract between dnsurer and a creditor may not pro insurance. To the extenthat the commissioner of insurarge’
vide for a refund to the creditor upon cancellation lyuatomer responsibilityunder this chapter requirgbe commissioner shall
unders.424.304or 424.401in an amount less than the amount dksuerules with respect to insurers amith respect to refunds (s.
the insurance premiums thttte creditor must credit to the eus 424.205, forms, schedules of premium rates and gear (S.

tomer’saccount or pay to the customer under ¢up. 424.209, and the commissionarapproval or disapproval thereof
(5) A violation of this section is subject t0425.303 and,in case of violation, may make an order for compliance.
History: 1985 a. 256 History: 1971 c. 2391985 a. 256:.16; Stats. 1985 s. 424.602991 a. 316
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