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95 SAFETY AND PROFESSIONAL SERICES SPS 85.02

Chapter SPS 85
CONTINUING EDUCATION

SPS85.01 Continuing education. SPS 85.02 Approval of continuing education courses.

Note: Chapters SPSB0-85 ae consolidated as a new ch. SPS 85 shown after Note: This section is renumbered to SPS 85.900zameinded €f1-1-15 by CR
s.SPS 85.02. 14-016.

Note: The revisions in ch. RL 85fafting s. RL85.01 (1) and (1m), published ~_ History: Cr. RegisterSeptember1991, No. 429, &f10-1-91; emey. am. (1),
in November 2002, that relate to the 7—hour AQB-approved AlSRourse first  (3) t0 (52:5)9{- 18‘%(;)9%;;(551)mh(1), (t3)'&0 (?)iggglsl\tlmad)fe%)Q%%éNf' g§>7 éfG(:‘)l—SZ;
applyto renewal applications received by the department in conjunction with the JEUM.- 0 be (0), of5), RegisterApril, » No. 460, £5-1-94; am. (4), Reg
uary1, 2006 renewal date. Chapkdr 85 was renumbered chapter SPS 85 under ﬁeter,.]une, 1996, No. 486,fev—~1-96; am. (1), (2) and (5),(8), RegisterJanuary

13.92(4) (b) 1., Stats., Register November 20lb. 671 Chapters SPS 80-85 wer 998,No. 505, ef 2-1-98; cr(3), am. (1) and (6), Registdanuary1999, No. 517,
consolidated esulting in a new ch. SPS 85, Register September 2014 No. 705, effef; 2-1-99;CR 01-100: am. (4) and (5), Register February 2002 No. 584, ef
9 : » Reg P : ' ©18-1-02;correction in (4) made under s. 13.93 (2m) (b) 7., Stats., ReGedtenary

1-1-15. 2002No. 554; CR02-067: am. (1), c1m) Register November 2002 No. 563, ef
12-1-02;CR 04-007: am. (1) Register August 2004 No. 584, ®f1-04; CR

P : s 06-033:am. (1), (Im), (2), (3) and (5) Register November 2006 Nb, 6L
SPS 85.01 Continuing education. (1) Every certified 22-9%550% (0" 68 e Register Algea 2040, 668, d 9L 1.

and licensed appraiser shall completdestst 28 class hours of
continuingeducation in eachiennial period which shall include  gpg g5 02 Approval of continuing education

successfulcompletion of the 7—hounational USRP update qyrses. (1) Except as provided in sub. (10), to obtain approval
courseor its equivalent that is approved by the appraiser qualificgt 5 continuing education course, the course provider shall submit
tions board (AQB) of the appraisal foundation. Course equivg, application on forms provided hize department at least 45
lency shall bedetermined through the AQB course approvat preyaysprior to the first date the course igeved. The courspro-
gramor by an alternate method established by the AQB. vider shall include a general description of the subject, name, and
(1m) Appraisersinitially licensedor certified within a bien outline,name and qualifications of the instrugtdate, timeseg
nium shall complete 14 class hours of continuing education forents,and location. The department shall notify the provider
eachyear or part year of licensure or certification, which shalthetherthe course haseen approved or denied within 20 busi
include, of the total number of hours completed within the biemessdays from the date the application is received.
nium, the 7-hour national US# update course or its equivalent Note: Applications for course approval are available from the Department of
thatis approvecby the appraiser qualfications board (AQB) offeband raessionsl Senices, D of fofesson Crecenaing, 1400 Sast
the appraisal foundation. Course equivalency shall be determinéd,

(2) A continuing education course shall relate to one or more
tmhreciﬁggérswteaQgr?eg%v?ﬁeagggval program or by an aIternaFgal property related appraisal topics that include the following:

(2) Continuing education class hours may be applied only to (@) Ad valorem taxation.

satisfy the continuing education requirements for tiennial (b) Arbitration, dispute resolut_ion. _
renewalperiod in which the hours were acquired and may not be () Courses related tihe practice of real estate appraisal or
carriedover to the next biennial renewal period. consulting.

(3) To obtain credit for continuing educatiatass hours, a  (d) Development cost estimating.
licensedor certified appraiser shall sign a statement on the (e) Ethics and standards of professional practice ABSP
re?ﬁw?#agplicatior_w cert(;f_yitngl; that hg_ ortﬁhed htas corr;‘plit?g, (f) Land use planning, zoning.
within the 2 years immediately preceding the date on which the . . :
application is submitted, 28 hours of continuing education () Real estate management, I_easmg, timesharing.
approvedby the department. (h) Property development, partial interests.

Note: Renewal applications are provided by the department prior to each renewal(i) Real estate lanweasements, and legal interests.
da‘e('4) h . ¢ attend t and et () Real estate litigation, damages, condemnation.

e number of hours of attendance at and compladion ) : :

continuing education courses required under s. 458Stafs., (k) Real estate flnanc.lng and investment, s
shall be reduced by one hour for each hofirattendance and (L) Real estate appraisal related computer applications.
completionof, within the 2 years immediately preceding the date (m) Real estate securities and syndication.
onwhich the renewal application ssibmitted, continuing educa  (3) The course shall be availableath certified and licensed
tion courses that the applicant has attended and completed in ogfigraisersegardless of membership in anganization.
to continue tagualify for employment as an assessor and that the (4) The course shall be at least 2 hours in length.
departmentletermines is substantially equivalemattendance at (5) Thecourse provider shall monitor attendance by requiring

andcompletion of continuing education courses for certifjed e ; S
; b - : - > achparticipant to sign an attendance sheet at the beginning and
eral qppralsers,certlf[e? residential appraisers, or IICenSe(gnd of each course and shall furnish each participant with written
appraisersas appropriate. _ _ evidenceof having completed the course.

(5) Upto 14 class hours may be claimed for teaching approved (6) Course providers may repeat a previously approved

appraisatourses. Credbr instructing any given course or semi ..o, sayithout reapplication, provided that the subject matter and
narmay be claimed once during a continuing education renew; tructorhave not changed.

period. . . .
(6) To audit for compliance, the department may require any, (7) Creditmay be granted for a distance education course that

A - h L tisfiesall requirements for a continuing education course estab
certified or licensed appraiser to submit evidence of completiqpeq by the appraiser qualifications board of the appraisal

of 28 hours of continuing educatidor the biennium preceding foundationthat are in déct at the time the course idared.

the renewal. Every certified and licensed appraiser shall retaifygte: To obtain information about the courgproval process established by the
recordsof continuing education credits for at least 5 years.  AppraiserQualifications Board of the Appraisal Foundation write to:
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SPS 85.02 WISCONSINADMINISTRATIVE CODE 96

1155 158" Street, NW Suite 111, Washington, D.C. 20005, (202) 347-7722, 12-1-02,CR 06-033: am. (1), (6), (8) (b), (c) and (10), renum. (2) and (7) (intro.)
www.appraisalfoundation.org. to be (2) (intro.) and (7) and am., ) (a) to (m),.r(7) (a) to (d) and (), r. and recr

(8) Courseinstructors shalbe approved by the departmentg)l)(?()i%e,%féfsrt’g'f,‘(ﬁ;”f;’ﬁ)&%_’\‘é’égﬁ{'gl_zl‘_lﬁf)& CR 10-135: ¢(8) (), (9),

An instructor whose appraiser certificate has been limited, SuSNote: Chapter SPS 85 is shown belows affected by CR 14-016, eff. 1-1-15.
pendedor revoked may not instruct in approved courses while the

disciplinaryaction isin effect. An approved instructor shall pos REAL ESTATE APPRAISERS

sessat least one of the following qualifications:

(a) Be an instructor of appraisal courses who teaches or has Subchapter | — Authority, Intent, Definitions
taughtappraisal courses at an accredited college or university _ _

(b) Be a licensed or certified appraiser who practices in the SPS 85.100  Authority . The rules in chs. SPS 85 to 87 are
aspectsof appraising being taught such as, appraisal, appraiddeptedunder the authority of ss. 22T.and 440.03 (1)tats.,

review, appraisal consulting omass appraisal, and who hagndch. 458, Stats.

i History: Cr. Register September1991, No. 429, éf10-1-91; am. Register
engagedn the practlce for at least 5 years. April, 1994, No. 460, &5-1-94; correction made under s. 13.92 (4) (b) 7., Stats.,

(c) Be an instructor of assessor education courses whoRegisterNovember 201 No. 671,CR. 14-016: enum. from section SPS 80.01
approvedby the department of revenue teach continuing andam. Register September 2014 No. 705, eff. 1-1-15.

assessoeducation programs that are relevenappraisal prac SPS85.110 Intent. The intent of the department in adopt

tice. ing chs. SPS 8t 87 is to establish minimum standards for profes

(d) Be an instructor who teaches appraisal couspesoved gjona| appraisal practice for certified and licensegpraisers
by the appraiser qualifications board of the appraisal foundatiQfyich are consistent with the uniforstandards of professional

Note: To obtain informatiorabout courses approved by the Appraiser Qualific: ; : :
tions Board of the Appraisal Foundation write td:53 18h Street, NWSuite 111, aappralsabractlce promUIgated by tbkppralsal Standards Board

WashingtonD.C. 20005, (202) 347-7722, wuappraisalfoundation.org. of the Appraisal Foundation. It is further intended that thelss
(e) If applyingto teach the 7-hour national USP update shall es_tabllsh standards_of competency stinett persons certi
courseor its equivalent, be certified residential or generalfied or licensed as appraiseaee qualified to perform appraisals

appraiserand be certified by the appraiser qualifications bo#rd for federally related transaction undée Financial Institutions

the appraisal foundation as an instructor to teach that courseégfform,RECOVeWand Enforcement Act of 1989, 12 USC 3331
(f) Be an instructor who teaches an appraiser or assessor cotrsS&4- ) )

approvedby anothestate of the United States that is relevant tﬁ%@?’éﬁ%ﬁ&%@ﬁijﬁtgggnzf’?\‘%?%w&gﬁ%gé%,ﬁ;%ilgtg,ﬂegﬁf%%ﬁ'

appraisal practice. No. 460, ef. 5-1-94; am. Registedune, 1996, No. 486,feT-1-96; am. Register

. . . January1998, No. 505, &2-1-98;correction made under s. 13.92 (4) (b) 7., Stats.,
(9) Be an instructowho, in the judgment of the departmentieisianovember 201 No. 671.CR 14-016: enum. from section SPS 80.02 and

is qualified to teach course work that is relevant to appraisal prae. Register September 2014 No. 705.
tice.

(9) Thecourse provider shall retain records of attendarice . SPS 85.120 Definitions.  As usedn chs. SPS 85 to 87 and
qualifying education programs for a period of 5 years that shéfll ch- 458, Stats.:

includeall of the following: (1) “Accredited college or university” means anstitution
(@) The name of the course. which is accredited by a regional or national accrediting agency
(b) The date the course waseéd recognizecby the U.S. department of education.

P 2) “Appraiserexperience” means experience obtained by the
(¢) The names and addresses of individuals who completed &éformanceof appraisals, appraisal reviews, appraisal consult

course. ] ] ing assignments or mass appraisals in accordance with the uni
(d) The number of hours of instruction. ~form standards of professional appraisal practice.
(e) If administered, thexamination results for each individ (3) “AQB” means the appraiser qualifications board of the
ual. appraisaffoundation.

(10) An appraisal course approved by the appraiser qualificaNote: The Appraiser Qualifications Board of the Appraisal Foundation may be
tions boardof the appraisal foundation shall be approved by tfgentactedat 1155 18" Street, NW Suite 111, Washington, DC 20005, (202)

departmentwithout receipt of an application for coursgproval >*7~7722www.appraisalfoundation.org. )
frOFr)n the Cotﬁvrse providerp PP (4) “Board” means the real estate appraisers board.

(11) An appraisal course approved by another state or territory (%) “Classhour” means 60 minutes, of whichleast 50 min
of the United States, which complies withe real property Utesare instruction attended by the student. -
appraisequalification criteria established by the appraiser quali (6) “CLEP” means college level examination program.
ficationsboard of the appraisal foundation, shall be apprdoyed  (7) “Complex 1-to-4 family residential propertgppraisal”
the department without receipt of an application for coursmeansan appraisal of 1-to—4 family residenfmbperty in which
approvalfrom the other state or territory the propertyto be appraised, the form of ownership, or market

(12) Creditawarded for the classroom hour requirenvemen ~ conditionsare atypical.
alicensed appraiser seeks a certified appraiser certification, or g8) “Cosign” means the act of a noncertified or unlicensed
certified residential appraiser seeks a certified geregpplaiser appraisersigning a written appraisal in conjunctiaith a certi
certification,may also be awarded for the continuing educatidied or licensed appraiser

requiremenf the license or certification held. (9) “Department’means the department of safety and profes
Note: To obtain informatiorabout courses approved by the Appraiser Qualificagjonal services.
tions Board of the Appraisal Foundation write ta'53 18" Street, NWSuite 111, i~ o .
WashingtonD.C. 20005, (202) 3477722, wuappraisalfoundation.org. (10) “Distance education” means any educati@rocess
Ngteé This section is renumbered to SPS 85.910zanended éf1-1-15by CR  basedon the geographical separation of student and instructor
14-016. “ :
History: Cr. RegisterSeptemberl991, No. 429, &f10-1-91; emey. am. (2) and (11) Dwe"mg U.nlt means astructure or that p.art of a struc
(3), eff. 10-1-91; am. (2) and (3), Registhtay, 1992, No. 437, &f6-1-92; renum. turethat is used or intended to be used as a residence.
(7) to be (10), cr(7) to (9), Registerpril, 1994,No. 46?, ej 5-1-94;am. ). (8) (12) “Federal financial institutions regulatory agencies”
(intro.), (9) (a), cr (9) (c), Registerdune, 1996, No. 486,fe7-1-96;am. (8) (intro.), sthe b d of f the fed t th
(a), (b), (c) and (9) (a), Registelanuary1998, No. 505, &f2-1-98; am(1) and (8) Meansthe board of governors of the teder aserve system, the
(intro.), cr. (9) (d) and (1), Register January 1999, No. 517, &2-1-99, ef  federaldepositinsurance corporation, thefigk of the comptrol

2-1-99,CR 01-100: am. (1) to (4) and (6)and recr(5) and (7),.r(8), renum. (9 : ; iai ;
o (11) to be (8) to (10) arﬂd)amf ()9)' cr(L)) Register( F)ebrua(ry) 280)2 No. 554(& éf ler of the currencythe ofice of thrift supervision and the national

3-1-02;CR 02-067: cr(7) (d) and (8) (e) Register November 2002 No. 563, efcreditunion administration.
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96-1 SAFETY AND PROFESSIONAL SERICES SPS 85.220

(13) “Federally related transaction” means any restate am. RigésgifNNOVgggbgff 3025 ]’I'O-ﬁbf-t.lzil‘%ﬁ)? CF; 10‘1535393{‘25)(160) gte%iStef
3 : . H d H B H : uguss 0. s —1-11; correction In unader s. . ., otats.,
relatedfinancial transactlowhl_ch a federal financial institutions RegisterAugust 201 No. 668; correction in (intr.), (9) made under s. 13.92 (4) (b)
regulatory agency engages in, contracts for or regul@ed 7., Stats., Register November 20%0. 671.CR 14-016: SPS 85.12Gnum. from
requiresthe services of an appraiser SPS80.03; as enumbered, am. (intro.), r. (2), renum. (3) to (8) to (2), (4), (5%, @),

« L . a(g), (9), (10), (1), cr. (3), (6) ENUM. from SPS 84.001 and am., 8), renum. (8ag)
(14) “Feeand stdfappraisal” means a real property appraisad (8c) to (12) to (16), r(8) (d), renum. (9) to (18) to (17) to (26) and am. (17);.cr
developedand reported in accordance with Standardad 2 of (27) Register September 2014 No. 705, eff. 1-1-15; cection in (17) made

the uniform standards of professional appraisal practice. under s. 13.92 (4) (b) 7., Stats., Register September 2014 No. 705.

(15) “FIRREA” means the financial institutionseform, Subchapterll — Application
recovery,and enforcement act of 1989.
(16) “Highestand best use” means the reasonably probable SPS 85.200 Prerequisite to submitting credential
and legal use of vacant land or an improved propeitych is application. Prior to submitting an application for a licensed
physicallypossible, appropriately supported, financiélgsible, certified real estate appraiser credential, an individual shall suc
andthat results in the highest value. cessfullycomplete theeducation and experience hours required
(17) “Hour of appraisal experience” means 60 minutes of vednders. SPS 85.310, 85.410, 85.510, 85.38420, 85.520 as
ifiable time spent performing tasks as identified in s. 82300 appropriate. )
(1) (b) in accordance with the uniform standards of professionalHistory: CR 04-007: criRegister August 2004 No. 584f.¢5-1-04; CR 06-033:
appraisabractice, in dct at the time the tasks were performed) oy S St Regeter Noveriber 0%, 6718 14-016: num. from SPS. -

(18) “Mass appraisa|” means an appraisa| performed jpiL.0land am. Register September 2014 No. 705, eff. 1-1-15.

acci;dq:\?wih Stanldar(i_6t o:hef U$IP. idential " SPS 85.210 Applications for certified and licensed

(19) “Non-complex 1-to—4 family residentialproperty ,o5rpisers. An applicant for certification or licensure shall

appraisa’means an appraisal of 1-to-4 family residential prop,, ;o0 5 form provided by the department. Any applicant who

erty in which the property to be appraised, the forrowhership, - ijaqan application for certification or licensure, but doescoat

or market conditions are typical. _ ply with a request for information related to the application within
(20) “Non-federally related transaction'means any real 120 calendar days from the date of tregjuest, shall file a new

estaterelated transaction other than a federally related transactigfplicationand fee if certification or licensure is sought at a later
(21) "Practiceof a temporary nature” means the performanagate. A qualified applicant with a disability shall be provideith

by an appraiser of one afore appraisals conducted for purposeasonableccommodations. The application shall include:

of completing a specific appraiser assignment. (1) A fee as established by the department plus the annual reg
(22) “Real estate brokés market analysis” means a markeistry fees required under s. 458.21, Stats.

analysisperformed by a real estate broker oeal estate salesper (2) A statement relating to any pendingminal chage or

sonprepared in conformity with Standardsidd 2 of the uniform conviction record subject to ss11.321, 11.322 and 11.335,

standard®f professional appraisal practice, which demonstrategats. An applicantwho has a pending criminal charor has a

the use of techniques similar to those employed by appraisergonviction record shall providéhe department with all related

valuereal propertyand which eectively utilizes the appraisal information necessary for the departmeatdetermine whether

process. the circumstances of the pending ¢jgapr conviction substan
(23) “Real estate consulting” means the performance of cotially relate to the practice of appraisal.

sulting services in accordance with Standards 4 and 5 of the uni (3) Evidence of successful completion of theducational

form standards of professional appraisal practice. coursework required in ss. SPS 85.320, 85.420, and 85.520 for
(24) “Supervision” meansdirect, personal and active over licensureor certification.

sightby a certified or licensed appraiser of employees or associ (5) Evidenceof successful completion of the national and

ates who assist in the preparation of appraisals. stateexaminations as specified in s. SPS 85.600.
(25) “Transaction value” means one of the following: (7) Theroster of appraisal experience under s. SPS 8%3j00
(a) For loans or other extensions of credit, the amount of theNote: Applications are available from the Department of Safety and Professional
loan or extension of credit. Services,Division of Professional Credential Processing, 1400 Bésthington

. . Avenue,RO. Box 8935, Madison, WI 53708-8935 or fréine departmers’website

(b) For sales, leases, purchases, amebstments in or at http://dsps.wi.gov
exchange®f real propertythe market value of the real property,_History: Cr. RegisterSeptemberl991, No. 429, &f10-1-91; emay. am. intro,,
interestginvolved propertyt prop y(3), (6) and (7), éf 10-1-91; am. (intro.), (3), (6), (7), Regististay, 1992, No. 437,
T . . eff. 6-1-92; am. (intro.), (2) to (4), (6) and (7), @), RegisterApril, 1994, No. 460,
(c) For the pooling of loans or interests in real property feff. ?3:)1]?943-”}""3('”"0') f&% (}\l) tos(ggegflzsteimgugnec, Rl%%eb l%l;) 486{3?7(;)1';96;

. (3), RegisterJanuary. , No. , 6f2-1-08; —067: am. (3), eg
resaleor purchase, the amount of the loan or market value of &K ember 2002 No. 563 fe12-1-02: CR 04-007- renum. from KL 81.01 Reg
real property calculated with respect to each doel or interest ister August 2004No. 584, eff 9-1-04; CR 06-033: am. (intro.), (3) and (7)6)
in real property RegisteNovember 2006 No. @1 ef. 12-1-06; correction in (3), (5), (7), (8) made

o . . . %gders. 13.92 (4) (b) 7., Stats., Register Novembefl 204. 671,CR 14-016: SPS
(26) “Uniform standards of professional appraisal practicess.210renum. from SPS 81.02, am. (3), (5), (7). (8) Register September 2014
(USPAP)means the standards promulgated by the appraisal std® 705, eff. 1-1-15; corection in (7) made under s. 13.92 (4) (b) 7., Stats., Regis

dardsboard of the appraisal foundation for the performance of rég] SePtember 2014 No. 705.

estateap“prai.sals’: . o SPS 85.220 Temporary registration. (1) REQUIRE
(27) "Written” means written on paper or administered-elegients. An appraiser who holds a current appraiser certificate in
tr(l)_'r_ucally é)nRa CO"},p”terQ'Vﬁg';ftﬁt'oﬁ'zgré?fg"ir glewce. , another state, which is not currently limited, suspended or
story: Cr. RegisterSeptem , No. , -1-91; emey. am. (4), i H
(7)and (9), renum_(10) andigito be (12) and (13).q(10) and (1) efe.g'lo—l—g)l); rek\]/ oked,][nay.use the titles Oll‘?sc;]'.bed ”nd$&15't'h45f8|'|055.’ Stats.,
am, (4), (7) and (9), renum. (1@nd (1) to be (1) and (12), cr(10), RegisteMay, Whenperforming an appraisal in this state, | e following
SRS SAELE i ) o O i 010 el ool
y (o] ana am. » , y 0 an , RegIS] ril, y - - -
f\,o_ 460, eff 5-1-94; renum. (1) to be (13), 1), (2a), (8a), (8b18%)’(8§)’ am. (3), . (a) The appraisal is performed in a federally related transac
(8),(9), (17), r (16), RegisterJune, 1996, No. 486,fe7-1-96; am(3), (13), (15) tion.
o sy 1098 Mo, 508 62-3-58 cr (3t (8ar) and (Lor) ranum (10as o be (b) The appraisés practice in this stafs practice of a tempo
(109); %egigtdem%nueir;z/lgig, No.dS]iZl, eéz—l—gs;; CR (()11;3]600: am(.j (1a), g_%) (3), rary nature.
e terabriaty 5007 Mo Be tebo1 05 R OCL055: (1o (b (o) (ayand _ (€) The appraiser completes an application and pays the fee
(b), am. (3), (9) and (13), and recr(4m) and (10), renum. (7g) (intro.) to (7and ~ Specifiedin s. 440.05 (1) and (6), Stats.
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SPS 85.220 WISCONSINADMINISTRATIVE CODE 96-2

(2) AppLicaTION. An appraiser seeking a temporary registra SPS 85.240 Background checks. (1) All candidates
tion shall apply on a formrovided by the department. An appli for licensed or certified appraiser credentials shall \galeack
cant who fails to comply with a request for information related groundscreening in accordance with s. 440.03 (13)S@ts. The
the application for registration within 120 calendays from the boardmay not issue licensed or certified appraiser credential if
dateof the request, shall submit a new application and fegié any of the following applies:
trationis sought aa later date. The application shall include all (a) The applicant has had an appraiser license or certification
of the following: revoked,or surrendered for cause,any governmental jurisdic

(a) The fee specified in s. 440.05 (1) and (6), Stats. tion within the 5 year period immediately preceding the date of

(b) A description of the appraisal assignménthis state aPplication. _ _
including, but not limited to, information pertaining to the type of (0) The applicant has been convicted of, or plgaitty or nolo
propertybeing appraised, the location and approximate size of §htenderdo a felony in a domestior foreign court, during the

property, the anticipated completion date and the name arﬁjyear.peri(_)d immediately preceding the application forllicensure
addresf the lender requesting the appraisal. or certification or at any time preceding the date of applicaifion,

suchfelony involved an act of fraudlishonestyor a breach of
trust, or money laundering. The felony must be substantially
relatedto the practice of certified or licensed real estate appraiser

(c) The applicanhas failed to demonstrate character and gen
gral fitness such as to command the confidence of the community
andto warrant a determination that the appraiser will opdiate
estyand fairly

(2) Subjectto ss. 11.321, 11.322, and 11.335, Stats., an
; : : applicantwho has a pending criminal clgaror has a conviction
applicantpractices as an appraiser ; . ¢ h
Note: Applications are available from the DepartmenSafety and Professional recordshall prowde the department Wldi_ﬂ related Informatl.on
Services,Division of Professional Credential Processing, 1400 Bésthington necessaryor the department to deFe"_mlne Wheth_er the circum
Avenue PO. Box 8935, Madison, W1 53708-8935 or freme departmerg'website ~ Stancef the pending chge or conviction substantially relate to

ati:_ttlgi//dS%S-Vg-gqvt Aol 1994, No. 460. 675-1-04 Registedune, 1996 the practice of real estate appraisal.

Istory: . RegisterApril, , NO. y —1-94; am. Registejune, , B . _ . i —1-
No. 486, ef. 7-1-96; am. (2fintro.), (d), Registedune, 1996, No. 486,{e7—1-96; 1510+ CR 14-016: cr Register September 2014 No. 705, eff. 1-1-5.
am. (1) (c), (2), (a), (b) and (c), Registdanuary1998, No. 505, &2-1-98.; am.

(c) A statement relating to any pending criminal ghaor con
viction record, subject to ss11.321, 11.322 and 11.335, Stats.
An applicant who has a pending crimichlage or has a conwvic
tion record shall provide the department with all relatédrma:
tion necessary fothe department to determine whether the ci
cumstancef the pending chge or convictionsubstantially
relateto the practice of appraisal.

(d) A written statement identifying each state in whibh

(2) (b), cr (2) (e), Registedanuary1999, No. 517, &f2-1-99; CR 01-100: am. (1) Subchapterlll — Certified General Real Estate
(©), 1. (2) (b), renum. (2) (c) to (e) to be (2) (b) to (d) and am. (2) (d), Register February Appraiser
2002No. 554, €f 3-1-02; CR 06-033: am. (1) (intro.), (c), (2) (intro.) and (a)-Reg

isterNovember 2006 No. 81 ef. 12-1-06,CR 14-016: SPS 85.220 (1), (Zmum.

from SPS 81.03 (1), (2) Register September 2014 Rab, eff. 1-1-15,SPS85.220 ~ SPS 85.300 Certified general appraiser . A certified

ﬁl(t)le%orgnum from 81.03 (title) under s. 13.92 (4) (b) 1. Register September 2014generalappraiser may conduct appraisals of 1-to—4 family: resi
dentialreal estate and commercialal estate without regard to

. . I transactiorvalue.
SPS .85'.2.30 Re(:ipr_ocal Iice_nsure and Certlf.l(.:atl(.)n' History: CR 14-016:renum. from SPS 81.05 (1) Register September 2014 No.
(1) An individual applying for licensure or certification as aryos, eff. 1-1-15.

appraiseon the basis of a license certification in another state

or territory of the United States shall do all of the following: SPS 85.310 Proof of experience for certified general
(a) Submit an application on a form provideg the depast appraisers. An applicant seeking certification as a general
ment. appraiseshall submit evidence satisfactonthe department that

Note: Applicationforms are available on request to the Department of Safety aHd€ applicant hasat least 3,000 hours of appraisal experience

ProfessionaServices, Division of Professional Credentialibg00 East \Wshington  obtainedover a period of not less than 30 months.
Avenue,PO. Box 8935, Madison, ¥&tonsin 53708-8935 or from tidepartmens History: CR 14-016: enum. from SPS 83.01 (title), (1), am. (title) Register

websiteat: http://dsps.wi.gov September2014 No. 705, eff. 1-1-15.
(b) Pay the fee specified in s. 440.05 (2), Stats. -~ _
(c) Submit evidence satisfactory to the department that he orSPS 85.320 Certified general appraiser  course
she has satisfied all of the following: requirements. (1) An individual who applies for certification
asa certified generappraiser shall submit evidence satisfactory

1. Holds a current appraiser license or certification in anothﬁ;
; - D : the department that he or she has successfully completed all of
stateor territory of the United States, whichriet currently lim thefollowFi)ng' y P

ited, suspended or revoked and which \geanted in accordance . . .
with theprequirements set forth undee\gFinancial Institutions _, (@) The required 300 class hour core curriculum established by

Reform,Recoveryand Enforcement Act of 1989, 12 USC 3331heappraifselr| qﬁg“‘?;ﬁ@ board of the appraisal foundation that
et seq, consistsof all of the following subject areas and corresponding

classhours:
2. Has passed the examination \fisconsin statutes and . : T .
rulesgoverning appraisers, as provided under s. SPS 85.600. ; EZZ:E :pp:::z:: p;?;%'jfes 3%8?:2:3}5
3. Subject to ss.11.321. 11.322, and 11.335, Stats., does 3' ™ 15—php tp | USP N its equivalent
not have an arrest or conviction record. - 1he our nationa course or its equivaient —

. . . 15 hours.
(2) In determining whether to grant a reciprocal license er cer

tification, the department shall consider whether therent 3% r%ejrrigral appraisal market analysis and highest and best use
requirementsor a license ocertification in the other state or terri - . )

tory meet or exceed the requirements for licensuceification 5. Statistics, modeling and finance — 15 hours.

asan appraiser in this state. 6. General appraiser sales comparison approach he@.

History: Cr. RegisterJanuary1999, No. 517, &f2-1-99; CR 06-033: am. (1) 7. General appraisal site valuation and cost approach — 30
(c) (intro.) and 1. Register November 2006 NdL,64f. 12-1-06; CR 10-135: 1) = hours
(c) 4. Register August 2@1INo. 668, €f 9-1-11; correction in (1) (c) 2., 4. made )

unders. 13.924) (b) 7., Stats., Register November 20b. 671; EmR1307: enger 8. General appraiser income approach — 60 hours.
r. (1) (c) 3., 4., am. (2), £f6-18-13; CR 13-053: (1) (c) 3., 4., am. (2Register : s :
February2014 No. 698, &f3-1-14:CR 14-016: SPS 85.230enum. from SPS 9. General appraiser report writing and case studies — 30

81.04,am. (1) (c) 2.cr. (1) (c) 3. Register September 2014 No. 705, eff. 1-1-15.hours.
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96-3 SAFETY AND PROFESSIONAL SERICES SPS 85.420

10. Appraisal subject matter electives that may include theSubchapter|V — Certified Residential Real Estate
minimumrequired in the subject areas described in subds. 1. to 9. Appraiser
— 30 hours.

(b) A bachelots degree, or highgin any field of studyfrom SPS 85.400 Certified residential appraiser . A cert
anaccredited college or universitfhe colleger university must fied residentiabppraiser may conduct appraisals of 1-to—4 family
be a degree—granting institution accredited by the commission r@sidentialreal estate without regatd transaction value and of
colleges, a national or regioradcreditation association, or by ancommercialreal estate having a transaction value of not more than
accreditingagency that is recognized by the U.S. secretary $250,000.

education. History: CR 14-016:renum. from SPS 81.05 (2) Register September 2014 No.
. . . o 705,eff. 1-1-15.
(2) A licensed appraiser who applies for a certified genera

appraisercredential shall complete alf the following 150 hour  sps 85.410 Proof of experience for certified resi -
coursework, which is identified in the core curriculum under subgential appraisers. An applicanseeking certification as a resi
(1) (a), and the college-level educatiorejuirements under sub. dentialappraiser shall submévidence satisfactory to the depart

(1) (b): ment that the applicant has at least 2,500 hours of appraisal
(a) General appraiser market analysis and highest anddmestexperienceobtained over a period of not less than 24 months.
— 15 hours. History: CR 14-016: enum. from SPS 83.01 (1a), cttitie) Register Septern

(b) Statistics, modeling and finance — 15 hours. ber 2014 No. 705, eff. 1-1-15.

(c) Generabppraiser sales comparison approach — 15 hours.SPS 85.420 Certified residential appraiser course

(d) General appraiser site valuation and cost approach —reguirements. (1) An individual who applies for certification
hours. as a certified residential appraiser shall submit evidsatsfae

(e) General appraiser income approach — 45 hours. g?%ft?gg‘?o?geﬁgg?em that he or she has successfuifipleted

hOL(Jfr)S General appraiser report writing and cagalies — 15 (a) The required 200 class hour core curriculum established by
' . . . . . the appraiser qualifications board of the appraisal foundation that
SO(I’?gu'ri“sppralsal subject matter electives as provided in(@pt—  consistsof the following subject areas and corresponding class
: hours:

(3) A certified residential appraiser who appliesa certified 1. Basic appraisal principles — 30 hours.
generalappraisercredential shall complete all of the following 2. Basic appraisal procedures — 30 hours
100 hour course work, which is identified ithe core curriculum 3' The 15-h ional USP " val
undersub. (1) (), and thepllege-level educational requirements, . - e 15-hour national course or Its equivalent —
undersub. (1) (b): ours.

(a) General appraiser market analysis and highest andimsth 4. Residential market analysisd highest and best use — 15
— 15 hours. ours.

(b) Generabppraiser sales comparison approach — 15 houi% 5. Residential appraiser site valuation and cost approach —

. . . hours.
hOL(J(;)S General appraiser site valuation and cost approach — 15 5 “pegjgentiasales comparison and income approaches — 30

- hours.
(d) General appraiser income approach — 45 hours. 7. Residential report writing and case studies — 15 hours.

(e) General appraiser report writing and case studies — 10 g giatistics modeling and finance — 15 hours

hours. ' ' . ; — .

History: Cr. Register Septemberl991, No. 429, &f10-1-91; emey. am. (1), 9. Advanced residentiapplicationsand case studies — 15
(2) and (3) (intro.)sf. 10-1-91; am. (1), (2) (intro.) and (3) (intro.), Regisiay, ~ NoOUrS.
1992,No. 437, eff 6-1-92; am. (2) (a), (3) (intro.Register June, 1996, No. 486, i i i i
eff. 7-1-96:am. (1), (2) (intro.), (3) (a). (b), (c) 1., to 4. c., and (d) to (q), Register 1%'] Appraisal subject méit;elfﬁnvesghattmay '“Cg‘de h_gu(rjs _
January1998, No. 505, &f2-1-98; CR 01-100: an2) (a), Register February 2002 OVEr theé minimum required In ine subject areas described In
No. 554, ef. 3-1-02; CR 02-067: am. (1), (2) (intro.) and (a) Register Novembgubds.1. to 9. — 20 hours.

2002No. 563, eff 12-1-02; CR 06—033: renum. from s. RL 84z0®l am. Register i H +
November2006 No. 61, ef. 12-1-06; CR 10-135: and recrRegister August 201 (b) A bachelors degree or hlgher in efrqld of StUdy from an

No. 668, ef. 9-1-11; CR 14-016: SPS 85.32@num. from SPS 84.04; assnum-  accreditedcollege or university The college or university must
bered, renum. (1) (b) (intro.) to (b) and am., r (1) (b) 1. to 9. Register September be a degree—granting institution accredited by the commission on

2014No. 705, eff. 1-1-15. colleges,a national regional accreditation association or by an
o o accreditingagency that is recognized by the U.S. secretary of
SPS 85.330 Prerequisite for examination.  In orderto education.
obtaina certified general appraiser credenénlapplicant must ) A |icensed appraiser who applies focertified residential
complete the AQB-approved certified general real property,,nraisecredential shall complete all of the following classir
appraiserexamination. The prerequisite for taking the AQB<qrseqdentified under pafa) and the college-level educational
approvedexamination is the completion of all of the following: requirementainder sub. (1) (b):
(1) Threehundred creditable class hourssapecified in the (a) Statistics, modeling and finance — 15 hours.

courserequirements found in s. SPS 85.320 (1) (a) pasof the . : - e
300 required hours, the applicant shall complete the 15_h°H(5(b) Advanced residential applications and case studies — 15

. - . urs.

national USRAP course or its AQB equivalenand the corre . . . . .

spondingexamination QB eq ) (c) Appraisal subject matter electives, as provided in(par
' — 20 hours.

) Completlon of a,bachelds degree or higher from an History: Cr. RegisterSeptemberl991, No. 429, &f10-1-91; emey. am. (1),
accrediteccollege or university (2) and (3) (intro.), éf 10~1-91; am. (1) to (3) (introRegisterMay, 1992, No. 437,
. ; ; - eff. 6-1-92; am. (1) and (2), Regist@pril, 1994, No. 460, éf5-1-94; am. (1), (3)
(3) Threethousand hours of quallfyl(@(perlence obtained in (intro.), RegisterJune, 1996, No. 486 fe¥~1-96; am. (2) and (3) (a) to (q). (3)
no fewer than 30 months, where a minimum of 1,500 hours muystRegisterJanuary1998, No. 505, &f2-1-98; CR 01-100: ani2), Register Feb
in in non-residential raisal work. While the h ry2002 No. 554, éf3-1-02; CR 02-067: am. (1), renum. (2) to be (2) (intro.)

bmeaOtl);;[s cﬁr?]ulati?/e tﬁz ?: uiarlegpnpur?]ts)gr O?months ;usiueougﬁi am., cr (2) (a) and (b) Register November 2002 No. 568,1&-1-02; CR

y L ! a ol 06-033:renum. from s. RL 84.0and am. Register November 2006 Nol,64f.

beforean individual can be certified. 12-1-06CR 10-135: rand recrRegister August 2a1No. 668, df 9-1-11; CR
History: CR 14-016: cr Register September 2014 No. 705, eff. 1-1-15. 14-016:renum. SPS 85.420 &ém SPS 84.03; asenumbered, renum. (1) (b)
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SPS 85.420 WISCONSINADMINISTRATIVE CODE 96-4

(intro.) to (b) and am., r (1) (b) 1. to 6. Register September 2014 No. 705, eff.  (8) An individual who applies for a license as appraiser
1-1-15. shall successfully complete 30 semester hafrsollege level
educationfrom an accredited college, junior collegemmunity
; o - h i . college or university The college or university muse a degree—
applicantfor a certified residential appraiseedential must stc  grantinginstitution accredited by the commission on colleges,
cessfullycomplete the AQB-approved certified resident&|  egionalor national accreditation association, or by an accrediting
propertyappraiser examination. The prerequisite for taking thgyancythat is recognized by the U.S. secretrgducation. If an
AQB-approvecexamination is completioof all of the following:  5ccreditectollege or university accepts the CLEP and examina
(@) Two hundred creditable class hours as specified in tliensand issues a transcript for the exam, showing its approval, it
courserequirements found in SPS 85.420 (1) (a). pAs of the  will be considered as a credit for the college course.
200 required hours, applicants shall successfully complete the(g) Applicantsholding an associate degree, or higher from an
15-hournational USRP course or its AQB-approved equiva gccreditectollege, junior college, communitpllege, or univer

SPS 85.430 Prerequisite for examination. (1) An

lent, and the corresponding examination. sity satisfy the 30—hour college-level education requirerivent
(b) Completion of a bachelar degree or higher from ansub.(8).
accrediteccollege or university History: Cr. RegisterMay, 1992, No. 437, &/6-1-92; am. (1), Registepril,

. r : 94, No. 460,eff. 5-1-94; am. (3) (intro.), Registelune, 1996, No. 486, fef
(c) Two thousand five hundred hours of qualifying expe“enc'jél—%;am. @), ) and (3) (a) i« (;)o)(,.qe) ()r), RegisterJanuary1998, No. 505,
obtainedin no fewer thar4 months. While the hours may beeff. 2-1-98; CR 02-067: am. (1), renum. (2) to be (2) (intro.) and an2)¢a) and

cumulativethe requirechumber of months must accrue before agﬁzvoiegizter N‘a’embtef ?\1002 N%- 552%0%'2;&%;} ch; 0?‘8:3(1:?”1%”‘-122”‘ S-d RL

T e .04and am. Register November 64f. 12-1-06; -135: an

individual can be certified. . recr. Register August 201No. 668, df 9-1-11; CR 14-016: SPS 85.52enum.
(2) Theonly alternative to successful completion of the eertirom SPS 84.02, ci(8), (9) Register September 2014 No. 705, eff. 1-1-15.

fied residential examination is the successful completion of the o o
certified general examination. SPS 85.530 Prerequisite for examination. (1) An

History: CR 14-016: cr Register September 2014 No. 705, eff. 1-1-15. applicantfor a licensed appra_iser Creden_tial must successfully
completethe AQB—approved licensed residential real property

SubchapterV — Licensed Real Estate Appraiser appraiserexamination. The prerequisite faaking the AQB-
approvedexamination are all of the following:

SPS 85.500 Licensed appraiser . A licensed appraiser . (&) One hundred and fifty creditable class hours as specified

may conduct appraisals of complex 1-to-4 family residentidl (€ course requirements found in s. SPS 85.520.
propertyhaving a transaction value not more than $250,000; (b) Completion of thecollege-level education requirements
non-complexl—to—4 family residential property havingrans ~ Specifiedin s. SPS 85.520 (8). o

actionvalue of not more than one million dollars, and commercial (c) Two thousand hours of qualifying experienceo fewer
realestate having a transaction value of not more than $250,00Gn12 months.

Note: Under federal laya financial institution is responsible for making the final -~ (2) The only alternative to successful completion thie
determinatiorof whether an appraisal is complex. A financial institution may pre: ; ; : ; ; ;
sumethat appraisals of 1-to—4 family residenfiaperties are not complex, unlessqIcenseqresmen.tlal exam'“a“‘?r.‘ is treiccessful c_ompletlon of
theinstitution has readily available information that a given appraisal will be corthe certified residential or certified general examinations.
plex. If during the course of the appraisal a licensed appraiser identifies factors thatlistory: CR 14-016: cr Register September 2014 No. 705, eff. 1-1-15.
would result in the propertyorm of ownership, or market conditions being consid
ered atypical, the financial institution must either ask the licensed appraiser-to com
pletethe appraisal and have a certified appraiser approve and cosign the appraisal,
or engage a certified appraiser to complete the appraisal. 12 CRF 225.63.

History: CR 14-016:renum. from SPS 81.05 (3) Register September 2014 No.  SPS 85.600 Examination. (1) In order to obtain a resi
705, eff. 1-1-15. dential or general appraiser certification or a certificatécefr
. . sureas an appraisegn applicant shall pass the national examina
SPS 85.510 Proof of experience for licensed tion required for certification as a residential appraiseyeoreral
appraisers. An applicant seeking licensure as an appraiser shallpraiseor for licensure, as appropriate, and the state examina

submitevidence satisfactory to the department that the applicgigh on Wsconsin statutes and rules governing appraisers.
hasat least 2,000ours of appraisal experience obtained over anote: The examination on Wtonsin statutes and rules is administeredhey

SubchapterVI — Examination

periodof not less than 12 months. Departmenbf Safety and Professional Services. The national examination is-admin
History: CR 14-016: enum. from SPS 83.01 (2), cttitle) Register September  iSteredby a provider approved by the department.
2014No: 705, eff. 1-1-15. (2) Thenational examination required for appraisertifica
tion or licensure shall be consistent with and equivatetite uni
SPS 85.520 Licensed appraiser course require - form state certification examination issued or endorsed by the

ments. An individual who applies foa license as an appraiserappraiseiqualifications board of the appraisal foundation.
shallsubmit evidence satisfactoiy the department that he or she  (3) A score determined by the department to reprasérit
hassuccessfully completed the required 150 class hour core agum competence to practice is required to pass each examination.
riculum established by the Appraiser Qualifications Boarthef The department may adopt the passing grade on the national
Appraisal Foundation that consists of all of the followsuject examinatioorecommended by the examination provideollow

areasand corresponding class hours: ing consultatiorwith subject matter experts who have reviewed
(1) Basic appraisal principles — 30 hours. a representative sample tife examination questions and avail
(2) Basic appraisal procedures — 30 hours. ablecandidate performance statistics, tlepartment shall make
_ A . . __adetermination of the passing graufethe Visconsin statutes and
15(k';3c))u'rl'she 15-hour national USKP course ots equivalent rulesexamination and shall set the passing score for the examina

. . . . tion at that pointwhich represents minimum acceptable compe
(4) Residentiamarket analysis and highest and best use — {&cein the %rofession. P P P

hours. ) ) . . ) (4) Individualswho applyfor licensed and certified appraiser
(5) Residentialappraiser site valuation and cost approach tredentials have up to 24 months, after receiminiforizatiorto

15 hours. sit for the examinations from the department, to ke pass the
(6) Residentialsales comparison and income approaehes stateand national examinations required under sub. (1).
30 hours. (5) Successfutompletion of the state and national examina

(7) Residential report writing and case studies — 15 hourstionsrequired under sub. (1) is valid for a period not to exceed 24
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96-5 SAFETY AND PROFESSIONAL SERICES SPS 85.710

months. An applicant who does not complete all requirements for (3) If the decision does not result in a passing grade, the appli
a credential within 24 monthafter successful completion of thecantmay retake the examination.

national examination shall do all of the following: History: Cr. Register Septemberl991, No. 429, &/10-1-91; emgy. am. (3),
. . . . ﬁﬁ' 10-1-91; am. (3), Registavay, 1992, No. 437, &f6-1-92; am(1) (intro.), (3),
(a) Submit a new application for the appropriate credentialRegisterJune, 1996, No. 486,fe7-1-96; am. (1) (intro.), (a), (b) and (c), Register

B January,1998,No. 505, ef 2-1-98;CR 14-016: SPS 85.630num. from SPS
(b) Pay the fees required under s. SPS 85.210 (1). 82.04Register September 2014 No. 705, eff. 1-1-15.

(c) Retake and pass the state and national examinations

requiredunder sub. (1). Subchapter VIl — Experience
(7) A new applicant not currently licensed or certified and in
goodstanding in another jurisdiction, shall have up to 24 months, sps 85700 Proof of Experience. (1) The work

afterreceiving authorlzatloln to sit for the examflnatLon, to take a‘lr&‘i’aimedunder ss. SPS 85.310, 85.410, and 85.510 for appraisal
passan AQB approvedualifying examination for the credential o seriencecredit shall be approved by the department and shall
asrequired by s. SPS 85.600 (1). Successful scores are valid Somplishall of the following:

aperiod of 24 months. . . . .

History: Cr. RegisterSeptember1991, No. 429, £f10-1-91; emey. am. (1) and . (a)l Be m. Comp“t‘f"”ce. Welcté] Ih? tLIf]nlftC_)rm tst:andards_ Ofl profes
(2), eff. 10-1-91: am. (1) and (2), Registatay, 1992, No. 437, &f6-1-92: am. SiOnalappraisapractice, in dect at the time the appraisals were
RegisterJune, 1996, No. 486,fe?-1-96; CR 04-007: am. (1),.¢4), (5) and (6) prepared,

RegisterAugust 2004 No. 584, £0-1-04; CR 06-033: am. (6) Register November b) Includ f the followi t £ isal
2006 No. 61, ef. 12-1-06; CR 10-13%m.(1), (6) Register August 20No. 668, (b) Include one or more of the following types of appraisa
eff. 9-1-11; correction in (5) (b), (6) made under s. 13.92 (4) (b) 7., Stats., Regisexperienceappraisal, appraisal reviewppraisal consulting or
November2011 No. 671CR 14-016: SPS 85.60Gnum. from SPS 82.01, am. (5) assappraisal

(b), 1. (6), cx (7) Register September 2014 No. 705, eff. 1-1-15; SPS 85.600 (titlefn " .

renum from 82.01 (title) under s. 13.92 (4) (b) 1. Register September 2014 No.  (C) Include, in the case of general appraisers, no more than

705. 50% residential appraisal experience.
o . (d) Include,in the case of licensed appraisers and certified resi
SPS 85.610 Examination procedures. (1) An appli  gentialappraisers, no mothan 25% commercial appraisal expe
cantshall not practice any deception or fraud with respect to hignce.
or her identity in connection with the taking of an examination. (e) Include no more than 50% appraisal experience gained

(2) An applicant shall not cheat attempt to cheat on an for appraisal work performed without a client. Case studies or
examinatiorby any means, including but not limited to, any ongracticum courses that are approved by the appraiser qualifica
of the following: tions board of theappraisal foundation may be claimed to satisfy

(a) Giving or receiving answers to examination questions. non—clientexperience. All non—clierdgppraisal experience may

(b) Attemp“ng to Obtain’ receive or communict®ther per bereviewed by the department for Compliance with the AP

sonsexamination questions. _ () Demonstrate the same level of proficiency in apprpisa!
(c) Using unauthorized materials during amyrtion of the ciples, techniquesand skills as that demonstrated by appraisers
examination. practicingunder Standard 1 of the USIP

(d) Failingto comply with additional written instructions pro __(2) All experience required under ss. S155310, 85.410 and
vided at the time of examination relating to cheating other th&p-510,as appropriate, must equired after January 30, 1989.
thosespecified in pars. (a) to (c). (3) An applicant applying for certificatioar licensure under

s.SPS 85.310, 85.410 and 85.510 shall submit on forms provided

4) Silent cordlesscalculators may be used by the applical ) h .
wh(erztaking the examination. y y PP rEy the department a roster of appraisal experience that coallains

History: Cr. RegisterSeptemberl991, No. 429, £f10-1-91; r (1), renum(2) of the following:
and(3) to be (1) and (2) andand recr(2) (d), RegisterJune, 1996, No. 486,fef (a) Type of property
7-1-96;am. (2) (intro.), (a), (b) and (c), Registdanuary 1998, No. 505, éf
2-1-98:CR 01-100: am. (1), Register February 2002 No. 5543efL-02;CR (b) The date of the report.
é?f. (l)}f_sllgs 85.610enum. from SPS 82.02 Register September 2014 No. 705, (C) The address of the appralsed property
(d) A description of work performed by the applicamtd

SPS 85.620 Reexamination. Upon payment of the scopeof review and supervision of the supervising appraiser
requiredfee, an applicant may retake an examination. (e) The number of actual work housy the applicant on the
History: Cr. RegisterSeptemberL991, No. 429, £f10-1-91; CRO1-100: r(2), assignment.
renum.(1) to be RL 82.03, Register February 2002 No. 5543e1-02;CR 14-016: ; iE ot
renum.(fr)om SPS 82.03 Reg?ster Septemrger 2014 No. ;‘85, eff. 1-1-15. . (f) The Sl.gnaturand. state certification number of the supe_r
vising appraiserif applicable. Separate rosters shall be main

. o . tainedfor each supervising appraiser
SPS 85.630  Claim of examination error . (1) To claim Note: Application forms may be obtained from the Department of SafetPand

anerror on the lconsin statutes and rules examination, an-appiéssionaServices, Division of Professional Credential Processing, 1400 BattW
cant shall file awritten request with the department within 30 day#&gtonAvenue, FO. Box 8935, Madison, WI 53708-8935 or from the departrsent’

; 1 i ; websiteat: http://dsps.wi.gov
of the date the applicant reviews the examination. rElggest History: CR 14-016: (1), (2), (3) enum. from SPS 83.01 (3), (3m), (4); as

shallinclude all of the following: renumbered, am. (1) (intro.), r. (1) (e), am. (2), consol. (3) (intr.), (b) into (3)
(@) The applicans’ name and address (ifr}tro.) and am., t (3) (c), cr (title), (3) (a)to (f) Register September 2014 No. 705,
: eff. 1-1-15.

(b) The type of certificate for which the applicant applied.

(c) A description of the mistakes the applicant believes were SPS 85.710 Verification of appraisal experience.  For
madein the examination content, procedures, or scoring, inclugurposesof verifying appraisal experience claimed under this
ing the specific questions or procedures claimed to be in errochapterthe department may require an applicant to submit any of

(d) The facts which the applicant intends to prove, includirige following:
referencedext citations or other supporting eviderieethe apph (1) Businessrecords,including tax records, which clearly
cant’'sclaim. demonstratéhe practice of residential or commercial appraising

(2) Thedepartment shall review the claim, make a determinglaimedby the applicant.
tion of thevalidity of the objections and notify the applicant in  (2) Employmentrecords provided byan employer which
writing of the decision and any resulting score changes. verify the applicant experience as aappraiser or assessor

RegisterDecember 2014 No. 708
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Employmentrecords shall verify the number of hours employed, (d) Be an instructor who teaches appraisal cousppsoved
thetype of experience, and a description of the applisahtfies. by the appraiser qualifications board of the appraisal foundation.

(3) Employmentrecords provided by anfafial of alending (e) If applying to teach the 15-hour national W$Pcourse,
institution, insurance companyor similarly regulatedagency or its equivalent, be a certified residential or general appraiser
which verifies the applicarg’ experience as a review appraiser be certified by the appraisgualifications board of the appraisal

(4) Copiesof any appraisal listed in the documentatifn foundationas an instructor to teach that course. Course equiva
experienceequired under SPS 85.700 (3). The department malgncy shall bedetermined through the AQB course approvat pro
contactany person listed on the application to obtain additionéifamor by an alternate method established by the AQB.
informationabout the experience of the applicant. (f) Be an instructor who teaches an appraiser or assessor course

(5) Recordsof the department of revenue or a logakern ~ approvedby anothesstate of the United States that is relevant to
mental body which documenthe applicant experience as an appraisal practice.
assessotincluding but not limited to: (g) Be an instructowho, in the judgment of the department,

(a) A job description which identifies the job components-relds qualified to teach course work that is relevant to appraisal prac
vantto practice as an assessor and the number of hours spent {#fe&-
forming each component. (5) Creditmay be granted for teaching an approved appraisal

(b) Documents that demonstrate the applisgo¢rformance COUrSe.
of the following components of the mass appraisal process in(6) The course provider shall retain records of attendarfice
accordancevith Standard 6 of the uniform standards of profegjualifying education programs for a period of 5 years that shall

sionalappraisal practice: includeall of the following:
1. Highest and best use study (a) The name of the course.
2. Model specification. (b) The date the course wasenéd.
3. Model calibration. (c) The names and addresses of individuals who completed the
(6) Any additionalinformation the department deems nece$0OUrse.
sary to evaluate the applicangxperience. (d) The number of hours of instruction in each required subject

History: Cr. RegisterApril, 1994, No. 460, éf5-1-94; am. (2), (3), renum. (6) area.
to be(7), ct (6), RegisterJune, 1996, No. 486,fe7-1-96,CR 01-100:.r(2), renum. . . T
(3)t0 (7) to be (2) fo (Band am. (2) and (5) (b) (intro.), Register February 2002 No. (€) The examination results for each individual.
554, eff. 3-1-02; CR 06-033: am. (2) Register November 2006 Na, éft ; i iri
12-1-06CR 10-135: cr(7) Register August 2QINo. 668, df 9—1-11; correction (7) The.course pr_owder shall monitor attendance by .req.u”mg
in (4) made under s. 13.92 (4) (b) 7., Stats., Register NovembeNzDB71,CR ~ €achparticipant to sign an attendance sheet at the beginning and

14-016: SPS 85.71Cenum. from SPS 83.02, an(4), r. (7) Register September - endof each program and shall furnish egelnticipant with writ
2014No. 705, eff. 1-1-15c¢orrection in (4) made under s. 13.92 (4) (b) 7., Stats., ten evidence of having completed the course

Register September 2014 No. 705. - o - ) )
(8) The licensed and certified residentigdpraiseprograms
Subchapter VIl — Education of study are expected to provide all appraisers with a foundation
b of knowledge. The coursdbat satisfy the requirements for
appraiseticensure and residential appraiser certification may be

. SPS85.800 Course approval. (1) Except as provided ycceptabletowards satisfying the course work requirement for
in sub. (9), all educational courses designed to meetthere generalappraiser certification.

mentsin s. 458.06 (2) (d), (3) (b) or (4) (I9tats., s. 458.08 (3) (c),

gz)?rsc;{?ar;.d this chapteshall be submitted to the departméat tions board of the appraisal foundation shall be approved by the

Note: Information relating to course approval is availdbten the Department departmentvithout reg:eipt of an application for courapproval
of Safety and Professional Services, 1400 Easthitigton Aenue, FO. Box 8935, from the course provider
Madison,Wisconsin 53708-8935. _ (10) An appraisal course approved by another state of terri
_ (2) Credittoward the course requirement may be granted orfyry of the United States, which complies with the real property
if the length of the educationaburse is at least 15 hours ofappraisequalification criteria established by the appraiser quali
instructionand the individual successfully completes an examinficationsboard of the appraisal foundation, shall be apprdyed
tion pertinent to that course. the department without receipt of an application for course
(3) Creditmay be granted for a distance education course tlagprovalfrom the other state or territory
satisfiesall requirements for a continuing education course estab (11) Credit awarded for the class hour requirement when a
lished by the appraiser qualifications board of the appraisg¢ensed appraiser seeks a certified appraiser certification, or a
foundatlgnthat are in Ef?Ct at the t';“? Lhe course s C(?mF)'etEdthrtified residential appraiser seeks a certified gerapataiser
Note: The Appraiser Qualifications Board of the Appraisal Foundation may keartification, may also be awarded for the continuing education
gi??;;%%wgp;g&%ﬁm;’zof lé'rtg_ L4, Weshington, D.C. 20005, (202) o jiremenf the license or certification held.

. Note: To obtain informatiorabout courses approved by the Appraiser Qualifica
(4) Courseinstructors shalbe approved by the dep""rtmenttions Board of the Appraisal Foundation write tat55 15th Street, N\Buite 111,

An instructor whose appraiser certificate has been limited, SWshingtonD.C. 20005.
pendedor revoked may not instruct in approved courses while t?g*isﬁtolrséz frgl;egistezrseptgr(rél))egslia_lgg. 4129%2%0_}1531;@ emg. arm. @) ?rf)d
H inli 3 HeS H , em. —1-91; am. an , RegIs \) , NO. f —1-92; am. ,
disciplinaryaction is in eect. An approved instructor shall pos 12 [0 (a0 pe'(@) cr(é) to (8), RegistarApri, 1994, No. 460, 75-1-94 am.
sessat least one of the following qualifications: (6) (intro.), RegisterJune, 1996, No. 486,fe?-1-96;am. (6) (intro.), (a), (b), (c),
i i ) and (9), Registedanuary1998, No. 505ff. 2-1-98; am. (1) and (6) (intro.),
(2) Be an instructor of appraisal courses who teaches or i ) (c) and (d) and (10), Registdanuary1999, No. 517, &f2-1-99; CR 01-100:
taughtappraisal courses at an accredited college or universityam. (1), r and recr(6), ct (7) (€), (7g), (9), (10), and (13),(8), renum(9) and (10)
; s ; i ; e (1) and (12), Register February 2002 No. 554,32f1-02; CR 02-067: c(6)
(b) Bea llce.ns.ed OI’_CertIerd appraiser who pr.aCtlceS In t.’gi,]renum. (79) to be (8), am.1(LRegister November 2002 No. 563, 42-1-02;
aspectsof appraising being taught such as, appraisal, apprais&los-033: am. (1), (7) (b), (c), (9) (@), () and (12(2), (5), (6) (a) to (c) and (13),
review, appraisal consulting omass appraisal, and who haséiqun}-(g)z(lgtrgg t&gi é@lggd am-(,ir)ndc TrSE(Cf;U() )(eleéfg(IlS‘tSrRNovetmlff 202%\110-
; ,eff. 12-1-06; -135: am. (1), , (9), , egister Augus
engagedn the practice for at least 5 years. No. 668, ef. 9-1-11; CR 14-016: SPS 85.80(enum. from sectionSPS 84.01; as

(c) Be an instructor of assessor education courses whcre'rsimbetred,srerlumb(Z)ztgl(j%r(‘;)d 5ren%ml- (fli) tl% (%té‘-,t)I écr)n(f) tfo o %gdoin&-_ﬂw))
egister September 0. , eff. 1-1-15; (ti m.from 84. itle
approvedoy the department of revenue to teach assessor'edLgﬁéRcorrection in numbering (10), (1) under s. 13.92 (4) (b) 1., Stats., and ce-

tion programs that are relevant to appraisal practice. tion in (1) made unders. 13.92 (4) (b) 7., Stats., Register September 2014 No. 705.

(9) An appraisal coursapproved by the appraiser qualifica
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96-7 SAFETY AND PROFESSIONAL SERICES SPS 85.910

SPS 85.820 Distance Education. A distance education successfulcompletion of the 7-hounational USRP update
courseis acceptabléo meet class hour requirements if all of theourseor its equivalent that is approved by the appraiser qualifica
following occur: tions board (AQB) of the appraisal foundation. Course egquiva

(1) Thecourse provides interactiomnteraction is a reciprocal lency shall bedetermined through the AQB course approvat pro
environmentwhere the student has verbal or written communic8ramor by an alternate method established by the AQB.

tion with the instructar (Im) Appraisersinitially licensedor certified within a bien
(2) The content for the distance education course has beiim shall complete 14 class hours of continuing education for
approvedoy any of the following: eachyear or part year of licensure or certification, which shall
(a) The Appraiser Qualification Board of the Appraisa\n,dUde'Of the total npmber of hours completed wlthln the bien
Foundation. nium, the 7—hour national USHP update course or its equivalent

. S thatis approvedy the appraiser qualifications board (AQB) of
(b) A state appraiser regulatory jurisdiction. the appraisal foundation. Course equivalency shall be determined

(c) An accredited college, community college, or universitiyrough the AQB course approval program or by an alternate
thatoffers distance education programs and is approved or accre@thodestablished by the AQB.

fted by the commission on colleges. (2) Continuing education class hours may be applied only to

(d) A regional or a national accreditation association. satisfy the continuing education requirements for tiennial
(e) An accrediting agency that is recognized by the &e8re  renewalperiod in which the hours were acquired and may not be
tary of education. carriedover to the next biennial renewal period. Appraisers may

(f) Non-academic credit college courses provided by a colleget receive credit for completion of tlsame continuing education
shall be approved by the AQB or tistate appraiser regulatory courseoffering within a continuing education cycle.

jurisdiction. (3) To obtain credit for continuing educatiaass hours, a
(3) Oneof the following approves the course delivery: licensedor certified appraiser shall sign a statement on the
(a) AQB approved granizations providing approval of course’enewal application certifying that he or she has completed,

designand delivery within the 2 years immediately preceding the date on which the

; ; i pplication is submitted, 28 hours of continuing education
(b) A college or university that qualifies for content approv%éoroved)y the department.

andthat awards academic credit for the distance education coufsg: = , .
e . . . . Note: Renewal applications are provided by the department prior to each renewal

(c) A qualifying college or university fazontent approval with gate.

a distance education delivery program thpproves the course  (4) The number of hours of attendance at and compledfon
designand delivery that incorporate interactivity continuing education courses required under s. 4585kats.,

(4) Thecourse includea written, closed—book final examina shall be reduced by one hour for each hofirattendance and
tion, proctored by an étial approved by the college or univer completionof, within the 2 years immediately preceding the date
sity, or by the sponsoring ganization. The examination may takeon which the renewal application $sibmitted, continuing educa
placeat a librarytesting centercollege, universityor juniorcol  tion courses that the applicant has attended and completed in order
lege. to continue toqualify for employment as an assessor and that the

History: CR 14-016: cr Register September 2014 No. 705, eff. 1-1-15.  departmentletermines is substantially equivalémattendance at
. . andcompletion of continuing education courses for certifjed

SPS 85.830 Approved providers.  Credit for the class era| appraisers,certified residential appraisers, or licensed

hour requirement under s. SPS 85.320, 85.420, and 85.520 nadYraisersas appropriate.

beobtained only from the following providers: (5) Upto14 class hours may be claimed for teaching approved

(1) Colleges or universities. appraisakourses. Credibr instructing any given course or semi
(2) Community or junior colleges. narmay be claimed once during a continuing education renewal
(3) Real estate appraisal or real estate relatganizations. period.

(4) State or federal agencies or commissions. (6) To audit for compliance, the department may require any
(5) Proprietary schools. certified or licensed appraiser to submit evidence of completion

of 28 hours of continuing educatidor the biennium preceding
agencies therenewal. Every certified and licensed appraiser shall retain
' . . . recordsof continuing education credits for at least 5 years.
(7) Theappraisal foundation or its boards.

History: CR 14-016: cr Register September 2014 No. 705, eff. 1-1-15. () Certi.ﬁed and licensed ap.pra.isers mam. receive Credit
for completion of the same continuing education courfeiog

SPS 85.840 College degree acceptance. (1) Credit Within ancappraiség CoanUng EdUC;igtiC;ff\ gydg- "
i i H R istory: Cr. Register Septemberl991, No. 429, &€f10-1-91; emay. am. (1),

t(_)ward quallfyln_g education requirements may also be o_btaln(?g':o (5), ef. 10-1-91; am. (1), (3) to (5), Registbtay, 1992, No. 437, &f6-1-92;
via the completion of a degree in real estate frona@edited renum: (5) to be (6), cf5), RegisterApri, 1994, No. 460, €5-1-94; am. (4), Reg
degree—grantingollege or university approved by the associatioster,June, 1996, No. 486,fe?-1-96; am. (1), (2) and (5),(8), RegisterJanuary

to advance collegiate schools of business, or a regional or natidet?r%g'_"iﬁ'g%‘?%goz{_lla%&6%3)(;1‘;“2;1&1)(2)”%%339i?gﬁﬂgﬁ‘;@gﬁg' N2k o

accreditatioragency recognized by the USecretary of Eduea  3-1-02rcorrection in (4) made under s. 13.93 (2m) (b) 7., Stats., Refistenary

tion, provided that the college or university has had its curriculufgoiNgz- %551:03'?1())(2);067: a?l-) (%{), C,I(%m)ARegiStteé(l)\locz/e'\‘rnbeSrBZungf 1’\‘%456c3’Ref
i —1-02; — L am. egister Augusi 0. s —04]

reviewedand approved by the AQB. _ 06-033:am. (1), (1m), (2), (3) and (5) Register November 2006 No, 6L
(2) Educationmay not be substituted for experience exémpt 12-1-06,CR 10-135: am. (6) Register August 20%0. 668, df 9-1-11; CR

approvedpracticum courses as found in s. SPS 85.700 (1) (e)24; 9x8:5F5.85.500enum. from SPS 85.01, am. (2), of7) Register September

History: CR 14-016: cr Register September 2014 No. 705, eff. 1-1-15;
correction in (2) made under s. 13.92 (4) (b) 7., Stats., Register September 2014 L. .
No. 705. SPS 85.910 Approval of continuing education

courses. (1) Except as provided in sub. (10), to obtain approval
SubchapterIX — Continuing Education of a continuing education course, the course provider shall submit
an application on forms provided lihe department at least 45
SPS 85.900 Continuing education. (1) Everycertified daysprior to the first date the course idevéd. The courspro-
and licensed appraiser shall completdeatst 28 class hours of vider shall include a general description of the subject, name, and
continuingeducation in eachiennial period which shall include outline,name and qualifications of the instructdate, timeseg

(6) Providersapproved by the state certificationlimensing

RegisterDecember 2014 No. 708
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SPS 85.910 WISCONSINADMINISTRATIVE CODE 96-8

ments,and location. The department shall notify the provideeview, appraisal consulting omass appraisal, and who has

whetherthe course haseen approved or denied within 20 busiengagedn the practice for at least 5 years.

nessdays from the date the application is received. (c) Be an instructor of assessor education courses who is
Note: Applications for course approval are available from the Department ‘&fgproved by the department of revenus teach continuing

Safetyand Professional Services, Division of Professional Credentialing, 1400 E& . )
WashingtonAvenue, FO. Box 8935, Madison, tonsin 53708-8935. assessoeducation programs that are relevamappraisal prac

(2) A continuing education course shall relate to one or mofige-
real property related appraisal topics that include the following: (d) Be an instructor who teaches appraisal couappsoved

(a) Ad valorem taxation. by the appraiser qualifications board of the appraisal foundation.
f ; f ; Note: To obtain informatiorabout courses approved by the Appraiser Qualifica
(b) Arbltratlon' dISpUte resolut_lon. . tions Board of the Appraisal Foundation write t4:53 18N Street, NWSuite 111,
(c) Courses related tihve practice of real estate appraisal Owashingtonp.C. 20005, (202) 347-7722, wwappraisalfoundation.org.
consulting. (e) If applyingto teach the 7-hour national USP update
(d) Development cost estimating. courseor its equivalent, be certified residential or general

(e) Ethics and standards of professional practiceABSP  appraiserand be certified by the appraiser qualifications boérd

(f) Land use planning, zoning. the appraisal foundation as an instructor to teach that course.

(9) Real estate management, leasing, timesharing. (f) Be an instructor who teaches an appraiser or assessor course
(h) Property development, partial interests. approvedby anothestate of the United States that is relevant to

() Real estate laveasements, and legal interests. apr()g;;us;(i F;Lrna(i:rtlft(:l'Jctowho in the judgment of the department
82) 'Eeezllle:stgfel:‘tif;r:';:‘gd;nn;igs:’sfn?gg?mnatlon' is qualified to teach course work that is relevant to appraisal prac

. o tice.
(L) Real estate appraisal related computer applications. (9) Thecourse provider shall retain records of attendarfice
(m) Real estate securities and syndication. qualifying education programs for a period of 5 years that shall

(n) Developing opinions of real property valueaippraisals includeall of the following:
thatalso include personal property of business value. (a) The name of the course.

(o) Sell conc_egsior?s and impact value._ _ _ (b) The date the course waseoéd.
(p) Enegy eficient items and “green building” appraisals.

(3) The course shall be availabledt certified and licensed
appraisersegardless of membership in anganization. (d) The number of hours of instruction.

(4) The course shall be at least 2 hours in length. If administered. th inati Its f h individ
(5) Thecourse provider shall monitor attendance by requirirgqée) administered, thexamination results for each Indivi

eachparticipant to sign an attendance sheet at the beginning . ) .
endof each course and shall furnish each participant with written (10) An appraisal course approved by the appraiser qualifica
evidenceof having completed the course. tions boardof the appraisal foundation shall be approved by the

(6) Course providers may repeat a previously approve epartmentwithout receipt of an application for coursgproval
tom the course provider

coursewithoutreapplication, provided that the subject matter a X )
instructorhave not changed. (11) An appraisal course approved by another state or territory

(7) (a) Credit may be granted for a distance education coude the United States, which complies withe real property
that satisfies all requirements for a continuing educatiourse appraisequalification criteria established by the appraiser guali

establishedy the appraiser qualifications board of the appraisfationsboard of the appraisal foundation, shall be apprdwyed
foundation that are in fefct at the time the course iseried. the department without receipt of an application for course

(b) A distance education course intended for ussmagnuing approvalfrom the other state or territary )
educationmust include at least one of the following: (12) Creditawarded for the classroom hour requirenvemsn

1. A written examinatiomproctored by an Gitial approved alicensed appraiser seeks a certified appraiser certification, or a

bv the college or universitor by the sponsorin nization. Certified residential appraiser seeks a certified gergppraiser
O);al exa(r)nin%tions are not gcce)gtable ponsoring ga ° certification,may also be awarded for the continuing education

2 g ful completion abrescribed rse materi Irequirement)f the license or certification held.
’ uccessiul completio qbesc €d course ateria Note: To obtain informatiorabout courses approved by the Appraiser Qualifica

requiredto demonstrate knowledge of the subject matter tions Board of the Appraisal Foundation write td'53 18" Street, NWSuite 111,
Note: To obtain information about the courgeproval process established by theWashingtonD.C. 20005, (202) 347-7722, wwappraisalfoundation.org.
AppraiserQualifications Board of the Appraisal Foundation write to: History: Cr. RegisterSeptemberl991, No. 429, &10-1-91; emey. am. (2) and
1155 158" Street, NW Suite 111, Washington, D.C. 20005, (202) 347-7722,(3), eff. 10-1-91; am. (2) and (3), Registbfay, 1992, No. 437, &6-1-92; renum.
www.appraisalfoundation.org (7) to be (10), cr(7) to (9), RegisterApril, 1994,No. 460, &f 5-1-94; am. (2), (8)
. (intro.), (9) (a), cr (9) (c), Registerdune, 1996, No. 486,fe7-1-96;am. (8) (intro.),
(8) Courseinstructors shalbe approved by the departmente) w)’ (c) and (9) (a), Registefanuary1998, No. 505, &f2-1-98; am(L) and (8)
An instructor whose appraiser certificate has been limited, sustro.), cr. (9) (d) and (1), Register January 1999, No. 517, &f2-1-99, f.

i i i —99;CR 01-100: am. (1) to (4) and (6)and recr(5) and (7),.r(8), renum. (9)
p_en(_:lelgbr revol_<ed .m.ay not instruct in appquEd Coursehs \nlh”e ttﬁoe(ll_l) to be (8) to (10) and am. (9), €t1), Register February 2002 No. 554, ef
disciplinaryaction is in eect. An approved instructor shall pos 3-1-02,cR 02-067: cr(7) (d) and (8) (€) Register November 2002 No. 563, ef
sessat least one of the following qualifications: 12—1;3)2(,_012 0;3—03%:7 )am.d(l), (egﬁ,)(?))(b),((c)) a(n?? ((1)0), Eg;\umd. gnz)) and d(7) (intro.)

. . intro.) an and am., a) to (m),.r(7) (a) to (d) and @), r. and recr
(a) Be an instructor of appraisal courses who teaches or I%%Z),Register Novernber 2006 No. 6&f. 12-1-06: CR 10-135: &8) (1), (9),
taughtappraisal courses at an accredited college or university(11), (12) Register August 2a1No. 668, & 9-1-11; CR 14-016: SP85.910
; e ; : ; um. from SPS 85.02, ci(2) (n) to (p), cr (7) (a) Register September 2014 No.
(b) Be a Ilcensed or .certlfled appraiser who practlces n t ,eff. 1-1-15; corection in numbering of (7) made under s. 13.92, (4) (b) 1.,
aspectsof appraising being taught such as, appraisal, appraisats., Register September 2014 No. 705.

(c) The names and addresses of individuals who completed the
course.
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